
No customer-owned facilities are installed. 

I will locate and mark all customer owned facilities by (date) ____/____/____at (time)____:____am/pm. 

I have customer-owned facilities, but cannot locate them. 

Other (Please explain):

CUSTOMER-OWNED UNDERGROUND 
FACILITY LOCATION AGREEMENT

SC1103 (04/02/2013) (AD)

When boring, trenching, or excavating, there are several important items to keep in mind.  Many cables and pipes 
are underground and out-of-sight. 

It is the customer's responsibility to locate their privately-owned underground facilities.  These facilities 
include, but are not limited to, water lines (potable and irrigation), sewer lines, and electrical wires.  Listed 
below are some examples of underground facilities that you, the customer, are responsible for locating:

Gas lines. 
  
Irrigation or drainage lines. 
  
Any conductor, pipe, aggregate, buried equipment or facility on customer property. 
  
Septic tank. 
  
Underground perimeter fences (electronic dog fences). 
  
Sewer taps that connect the buildings to the main sewer.  These are customer-owned and will not be 
located by the sewer company. 
  
Water lines that connect buildings to the water company's main lines.  Any water lines that are between the
water meter and any buildings are customer-owned.  The water company will not locate these water lines. 
  
Customer-owned electrical/communication wires.  For example, underground wiring that may lead from a 
building to a customer owned lamp, storage building, or any other customer-owned property.

While Santee Cooper will go to great lengths to avoid damage to customer-owned facilities, there are times when 
damage does occur.  Sod should be installed only after Santee Cooper installs electrical equipment on the 
customer's property.  Santee Cooper will not move and replace sod. Water pipes leading from a well pump or from 
a water meter should be installed only after Santee Cooper installs electrical equipment on the customer's property.
Concrete or asphalt driveways should be installed only after Santee Cooper installs electrical equipment on the 
customer's property.  Santee Cooper and/or any contractors employed by Santee Cooper will not be liable for 
damages to customer-owned facilities that are not located properly by the customer prior to construction.

I have read and understand the above statements.  I agree to indemnify and hold Santee Cooper and their 
contractors harmless against any damages that occur to customer owned facilities when locates of these 
facilities are incorrect or not completed prior to boring, trenching, excavating, or other construction 
activity.
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