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Scammers Don’t Take the Summer Off!

Scammers use different ways to try to steal your money, including posing as
a Santee Cooper bill collector or representative. They may text you, call you,
or even knock on your door. Please be mindful of unsolicited calls or pushy
representatives requesting your personal information.

Red flags to look out for:

>Threatening to turn off your power if you don’t pay immediately.
P> Insisting you pay with a gift card.

P> Offering discounts or account credits for making payments.

P> Pressuring you into a contract that promises little to no power bill.

Help us keep your information protected. If you ever feel you are being
targeted by a scammer, call us first at 800-804-7424.




High Bill Help is Here

Summer brings the sunshine and the high temperatures that come
along with it. You may notice an increase in your bill as your home
uses more energy to keep cool and comfortable. Here are some

programs and payment options that may be helpful for all seasons:

Budget Billing

We average your usage and spread it out over 12 months, so you'll know exactly
how much your monthly bill will be. Any overages

or deficits are made up at the end of the year.

Pick Your Due Date
Choose the date that fits your budget.

Scan for
billing options

Extend Your Due Date
Request an extra five or 10 days to pay each month.
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Our Fee-Free Payment Options:
oy
Auto Pay

from your checking account.
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In person
at our retail or bank partner locations.

&
By mail
P.O. Box 188 Moncks Corner, SC 29461

For more information
call 800-804-7424 or email
customercare @santeecooper.com.
Scan this code for more ways to pay.




