
Budget-Friendly Programs for You 
Avoid any spikes in your electric bill that can come with very hot and 
very cold weather and stay on track with your budget by paying an 
average bill all year long. With Santee Cooper Budget Billing, we’ll 
calculate your yearly usage and split it evenly among the months.  
Any differences in actual usage will be made up at the end of the year. 
Budget Billing is especially helpful during months like 
January and July, when your heating and air conditioning 
systems often work harder and use more electricity.

Here’s another budget-friendly idea: 
Our Pick Your Due Date program lets you  
choose which day of the month you pay your bill. 

For details and more billing options, visit www.santeecooper.com/residential/
billing-options, email customercare@santeecooper.com or call 800-804-7424.
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We understand life sometimes 
brings a little hardship. 
If you’re having trouble paying your bill, we’re 
here to help with our own payment programs 
and information on other community services. 

•  If you just need a few extra days, 
you can Extend Your Due Date.

•  If you’re a little further behind, you can 
call us for a Payment Arrangement.

•  If you need financial assistance, you can 
call 211 or go to 211.org to locate the 
nearest community assistance program. 

For more information, visit www.santeecooper.com/assistance,  
email customercare@santeecooper.com or call 800-804-7424. 
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