
Pump Up the Savings! 
Replace your heating and cooling system with a more energy-
efficient heat pump before summer is here! Most of your electric 
bill is from heating and cooling your business. Santee Cooper 
offers rebates for several options! Some of the offerings include:

Check out all the heating and cooling options by visiting www.santeecooper.com/business, 
calling 800-804-7424, or emailing commercial.energy@santeecooper.com.
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New rates took effect with bills issued starting April 1. These rates include 
updated time-of-use (TOU) energy charges and the introduction of a 
demand charge for GA customers. On-peak hours are 3 to 7 p.m. daily 
from April to October and 5 to 9 a.m. daily from November to March. 
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FAQs to help answer some questions you may have.

Will my bill increase?
These rate changes affect customers
in different ways based on actual 
electric usage.

How do the peak hours impact
my demand? 
Peak hours for GA customers impact 
energy charges, not demand. The on-peak 
energy rate is one cent more than the 
off-peak energy rate. Demand is separate 
and charged based on the highest half-hour 
of energy use of each billing cycle.What can I do to help reduce my 

electric bill costs?  
We offer tips, tools, programs and 
rebates to help you reduce your electric 
costs. Visit empowersc.com for details.

Why have rates changed?  
We need to invest in our system to 
maintain high reliability and comply with 
regulations. Our rates have been flat 
since 2017.   

Contact us at 800-804-7424 to find out how your bill might be affected.


