
• Always assume a downed power line is energized.
• In an emergency, call 911 immediately. Report the downed 

power line to us at 888-769-7688.
• If it’s down, turn around – never drive over a downed power line.
• If your vehicle touches a power line, stay inside and call 911.
• If you must exit, avoid touching the vehicle and the ground 

at the same time. Jump out of the vehicle and move away by 
shuffl  ing your feet or hopping with both feet together.

Stay Safe Around Downed Power Lines

Find more electric safety tips at
santeecooper.com.
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Home Options Business Options

Your Bill. Your Way.
We off er several choices to make paying your bill easier and more 
convenient than ever.
• Online through our MEL app. 
• In person at Banking Partners, Western Union and CheckOut locations.
• By phone.
• By mail.
• By setting up monthly drafts with Auto Pay.
• With Pay As You Go Electric (residential customers only).

Choose which is right for you!


