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This Program Manual is intended to serve as a reference for Santee Cooper’s residential Customers that are
interested in learning more about or participating in the Solar Home Program.

For more information, please email Solar@santeecooper.com



mailto:Solar@santeecooper.com

Table of Contents

ST Tor (1) o Tt A [ 1 oo (U 1o o SRR 3
1.1 PrOGIramM OVEIVIEW .......iieieiuie ittt ettt e bttt e ettt e st e bt e o e bt e bt e ea bt e bt e eab e e be e e ab e e be e eabe e bt e eab e e ebeeembeenbeeenneenneeans 3
1.2 CONEACE INFOIMIELION ...ttt b et b et ab e bttt e bt e e bt esae e s ab e e ebeeeabeesbeeenbeenneean 3
(RIS T8 01011 1= PR OURRUSRPI 3

Section 2: General Program INfOrmMation ............c.oooiiiiiiiii e 4
2.1 Program TIMEINE. ...ttt oottt e e oottt e e e et et eeae e e anseeeeaeeanseeeaeeeaanseseaaeaannseeaaeaansnneaeeaannes 4
2.2 Program Rebate INfOrMEation ..........c..ooiiiiiiiiieei ettt ettt e e e ettt e e et e e s ne e e e nseeeeanseeesnneeeeseeeenns 4
2.3 Santee Cooper Solar Electric (“SE”) Trade Ally NetWOTK .......c...oiiiiiiiiiieiiie e 4
2.4 Distributed Generation RIAEN ..ottt bbbt eeae et esae e et e e saeeenneeneee 4
2.5 Interconnection Request APPICALION ........coiiiiii ettt e e 5

Section 3: Solar Home Rebate Program ........ ...t 6
3.1 Eligibility REQUIFEMENTS.......oiiiiiii ettt h et e e s e et e e e e e et e e nne s 6
3.2 Solar Home PartiCipation PrOCESS .........ccuuiiiiiiiiiiie ittt ettt ettt ettt b et e e bt e st e e saeeeane e e 7
TR IS Sl [ 7o T=Ted o] o 1S OO RPUPRRRN 8
3.4 S0Iar PV SyStem DetailS......cueiiiiiiii ittt b et b e nae e eane e e 8
3.5 Solar Home Rebate INfOrMation ............oiiiiiiiiii bbbt b 8

Section 4: Solar Share Program INformation............c.ooi i 9
4.1 Eligibility REQUIFEIMENTS. ...ttt et e e bt e et et e s e e e be e e e aar e e e enneeaneee s 9
4.2 Solar Share PartiCipation PrOCESS ..........cciiiiiiiiiieie ittt ettt et st saeesbeesbeeebeenanean 9
4.3 Solar Share Rebate INfOrMation ..ot bbbt ene s 10
4.4 SUDSCIIPON BENETI ...t ettt b ettt e b e b e bt e s s bt e sbeesan e e beeenneeteas 10
4.5 SUDSCIIPON BUYOUL ...ttt ettt b etk e et e e bt e s st e e bt e s et e e abeenab e e nbeeenneeteas 10

Appendix A: Frequently Asked QUESLIONS .........ccuuiiiiiiiiiiie et e et e e e e e e e s sbeeeeaeanns 11



Section 1: Introduction

1.1 Program Overview

Santee Cooper is pleased to offer its 2025 Solar Home Program and Solar Share Program (collectively referred to as
the “Programs”). The Solar Home Program provides rebates to eligible residential Customers for the installation of
solar photovoltaic (PV) systems for electric generation at their homes. The Solar Share Program provides rebates to
residential Customers who subscribe to the Santee Cooper sponsored community share solar farm located in
Colleton, SC (“Solar Farm”). This manual outlines the details of both Programs.

1.2 Contact Information
Questions and additional information about the Programs can be directed to Santee Cooper via:
o  Web: www.santeecoopersolar.com

o Telephone: (843) 347-3399
o Email: Solar@santeecooper.com

If you have questions about the viability of a solar electric system on your home or about installation, please contact
your Santee Cooper Solar Electric Trade Ally or NABCEP certified PV Installation Professional.

1.3 Solar Share Submittals

Customers can send their applications and the required documentation to:

Santee Cooper Energy Support Services
305A Gardner Lacy Rd
Myrtle Beach, SC 29579

Or by email to:
Solar@santeecooper.com

Or by fax to:
(843) 347-8781
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Section 2: General ProgramInformation

2.1 Program Timeline

These Programs are currently being offered for qualifying home solar PV installations and subscriptions to the Solar
Farm, completed between December 1, 2024 and November 30, 2025 (“Program Period”). Santee Cooper may, at its
discretion, extend either Program past November 30, 2025. For the Solar Home Program, all qualifying equipment
must be purchased and installed in accordance with Program requirements as set out in this Manual and the
application received by Santee Cooper during the Program Period, to be eligible for the Program. Projects completed
and submitted after the Program Period will be offered the option to be placed on a waiting list, in the order that the
applications are received by Santee Cooper, for consideration in the subsequent Program period.

2.2 Program Rebate Information

Funding for the Programs is limited and applications will be reviewed on a first-come, first-served basis until all
available rebate funding has been committed. Customers requesting rebates for either Program after all available
funding for the Program Period is committed will be offered the option to be placed on a waiting list, in the order that
the applications are received by Santee Cooper, for consideration in the subsequent Program period.

Additional information regarding the rebates and subscription benefits available in each of the Programs is provided
in the sections below.

2.3 Santee Cooper Solar Electric (“SE”) Trade Ally Network

Customers may use an installer who is a member of Santee Cooper’s Solar Electric Trade Ally network (“SE Trade
Ally”) for the purchase and installation of their solar PV systems to be eligible for rebates in the Solar Home Program.
Customers may also use any NABCEP-certified PV installation professional. SE Trade Allies are independent
contractors with respect to the Program and are not authorized to make representations or incur obligations on behalf
of Santee Cooper. Participation as a SE Trade Ally does not constitute an endorsement by Santee Cooper, nor does
it certify or guarantee the quality of work performed. A listing of SE Trade Allies is available online at
www.santeecoopersolar.com, email at solar@santeecooper.com,

2.4 Distributed Generation Rider

Customers who interconnect a Solar PV System to Santee Cooper’s Grid or subscribe to the Solar Share Program
will be subject to the requirements, credits, and fees outlined in the most recent Distributed Generation Rider. The
Nameplate Rating of the residential Customer's installed generation system and equipment must not exceed the
lesser of 20kw or the estimated maximum monthly kilowatt (KW) demand. The energy credits and fees outlined in
the current Distributed Generation Rider (DG-25) are as follows:

Energy Credits Monthly Customer Charge

$0.0415/kWh $10.00 per month

Energy charges will be based on the customer’s usage and applicable rate schedule. To download a copy of the
latest Distributed Generation Rider, please visit: https://www.santeecooper.com/Rates/Rate-Study/ pdfs/12-09-24-
Rate-Schedules-for-2025.pdf
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2.5 Interconnection Request Application

All customers who install a Solar PV System must submit an Interconnection Request Application (IRA) for approval
in order to be eligible for the Santee Cooper Rooftop Solar program. The IRA should be submitted and approved prior
to Solar PV System Installation. Application Fee of $100 for Residential customers. A non-refundable processing fee
via personal checks, cashier’s checks, or money orders if mailed, and cash in person if paid in a local retail office.
Once IRA fee has been received, Santee Cooper will initiate the DocuSign Interconnection process. Installing
contractor will be contacted and asked to submit the following documentation for approval.

Proof of home liability coverage meeting the minimum requirements
Interconnection Application

Electrical diagram

PV module specification data sheet

Inverter specification data sheet

abr N~

Once the IRA package has been submitted electronically through DocuSign, Santee Cooper will review and provide
approval or denial within 10 business days. All approvals are sent via DocuSign. Approved IRAs will be sent to the
customer or PV Installation Professional via email. Approved IRAs are typically required for building permits.



Section 3: Solar Home Rebate Program

The Solar Home Program provides rebates to eligible residential Customers for the installation of solar PV systems at
residential facilities. This section outlines the eligibility requirements, participation process, solar PV system
information and rebate information for this Program.

3.1 Eligibility Requirements

3.1.1 Customer Eligibility Requirements
To participate in the Program, a Customer must meet the following eligibility requirements:

1. Customers applying for the Solar Home rebate must be the sole owner of the home or be authorized by the
owner(s) to make necessary modifications to the home to install the proposed solar PV system.

2. Customers applying for the rebate must be the owner of the solar PV system or the owners’ authorized
representative. Third party leasing agreements will not qualify for rebates from Santee Cooper.

3. The residence must be separately metered and receive electrical service from Santee Cooper through the
Residential General Service (RG or its successors) prior to interconnection.

4. Multifamily residential facilities applying to participate in the Solar Home Program will be eligible only if they are
able to provide a Santee Cooper account number associated with the common areas and are receiving electrical
service from Santee Cooper through the Residential General Service (RG or its successors).

5. Customers receiving rebates or applying for rebates for the installation of a rooftop solar PV system under the
Solar Home Program are not eligible to receive rebates and bill credits through the Solar Share program.

6. A Customer must have applied to Interconnect and received an application approval notice, prior to being eligible
to apply for the Solar Home Program. The Solar Home Program Rebate Application and required documentation
must be submitted to Santee Cooper within 90 days of the installation of the solar PV system in order to be
eligible to receive rebates.

7. The Customer must maintain liability insurance, as outlined in Santee Cooper’s Interconnection Standard, for as
long as the solar PV system is interconnected to Santee Cooper’s system.

3.1.2 System Eligibility Requirements

To qualify for rebates, installations must be completed by a qualified Santee Cooper Solar Electric (SE) Trade
Ally (SE Trade Ally) and a NABCEP-certified PV installation professional. Please see_
www.santeecoopersolar.com for a list of qualified SE Trade Allies or www.nabcep.org.

o For a Rebate Application to meet the NABCEP requirement, the application must be accompanied by a
letter signed by the NABCEP-certified Installation Professional. The letter must attest that the NABCEP-
certified installation professional inspected the PV system installation and that NABCEP standards were
met for the PV Installation. The letter must be signed by the NABCEP-certified professional and list the
customer’s name, address, and Santee Cooper electric account number.

2. The solar PV system rating must have a minimum rating of 1 kilowatt alternating current (“kW AC”) and must not
exceed the lesser of 20 kW or the estimated maximum monthly kilowatt (KW) demand.
3. All solar PV system equipment and material must have been purchased and installed on or after December 1,

2024.

4. The solar PV system must be installed and all required application and interconnection documents must be

submitted to Santee Cooper by no later than 5pm EST on November 30, 2025.

5. Qualifying equipment and materials installed must be new.

6. All installations must use solar PV technology to generate electricity.

7. The installation of the solar PV system must be completed in a manner that meets or exceeds all applicable
codes, standards and regulatory requirements.

8. To qualify for the Solar Home rebate, the installation of the solar PV system and all equipment in the system must

comply with the latest published edition of Institute of Electrical and Electronics Engineer (IEEE) 929, |IEEE 1547,

IEEE 1547.1, and any additional standards as indicated in Santee Cooper’s Interconnection Standard

=N



http://www.santeecoopersolar.com/
http://www.nabcep.org/

located at https://www.santeecooper.com/Policies-Reference-Materials/Generator-Interconnection-
Standard/ pdfs/SCPSA Generator Interconnection Procedures Final.pdf. The generation system must also

pass the anti-islanding test in UL 1741.

3.2 Solar Home Participation Process

Customers interested in the Solar Home Program can participate in the Rebate Program by following these basic

steps:

Step 1: Complete and submit a Rebate Reservation Worksheet to determine your maximum monthly
kilowatt (KW) demand.

Step 2: Contact one or more Santee Cooper SE Trade Allies and a NABCEP certified PV Installation
Professional to set up an on-site assessment for solar viability and choose one to work with.

Step 3: SE Trade Ally will provide customers and Santee Cooper a non-binding proposal. Subsequently,
Santee Cooper will provide an annual savings estimation based on the customer's historical interval data
and available NREL data for the customer to consider and acknowledge before the contract's cancellation
period has expired.

Step 4: Pay $100.00 non-refundable Interconnection Application Fee. This will begin the DocuSign
Interconnection Process.

Step 5: The Trade Ally will receive a request for supporting documentation (Interconnection Application,
Proof of home liability coverage meeting the minimum requirements, Interconnection Application, Electrical
diagram, PV module specification data sheet, and Inverter specification data sheet). The Interconnection
Request Application may be found at

https://www.santeecooper.com/ Assets/pdfs/Forms/SC0924i Attachment-7.pdf.

Step 6: Once documentation has been submitted it will be reviewed and approved or denied within 10
business days of submission. Santee Cooper will communicate approval through DocuSign.

Step 7: The Customer may purchase and install the approved solar PV system within 90 days following the
date on which Santee Cooper communicated the approval to interconnect. To qualify for a rebate, the
installation must be completed within 90 days of the approval of the Interconnection Request Application, or
by November 30, 2025, whichever comes first. Customers are responsible for acquiring the required local
permits and submitting the final passed inspection report and NABCEP Installer Letter to Santee Cooper.
They must then contact Santee Cooper for final acceptance testing and meter change out.

Santee Cooper reserves the right to perform an on-site inspection prior to approving the Application.
The application and interconnection documents must be submitted to Santee Cooper no later than
5pm EST on November 30, 2025.
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3.3 Site Inspections

Santee Cooper or its designee, at its sole discretion, may inspect the associated residence prior to or up to two years
after approving the Rebate Application. The inspection may include a telephone survey and/or site visit. Such visits
may also include the installation of temporary monitoring equipment. Discrepancies from information listed on the
Customer’s application or incorrect installation of systems identified during an inspection may delay or void rebate
payment. Customers will be notified upon completion of the inspection if any discrepancies were identified and if
specific action items will be required in order to complete the rebate fulfillment process.

3.4 Solar PV System Details

3.4.1 Solar PV System

A solar PV system is a power system designed to supply usable solar power generated using photovoltaics. It
consists of an arrangement of several components including any number of solar photovoltaic modules connected
together, and connected to an inverter, which provide electrical energy to a building or to the electric grid. PV systems
convert light directly into electricity versus other solar technologies, such as concentrated solar power or solar
thermal, used for heating and cooling.

3.4.2 Isolation Device
An isolation device is a manual load-break disconnect switch or safety switch that connects the Customer’s solar PV
system to Santee Cooper’s grid.

3.4.3 PV Module Specification

A PV module or panel is a collection of photovoltaic cells designed to absorb the sun’s rays and convert them into
electrical current. PV modules are rated by direct current (DC) output. Depending on the power needed, several
modules can be installed on a building or at ground level in a rack to form a PV array.

3.4.4 Inverters

An inverter is a device that converts direct current (DC) electricity from a solar PV module or array into alternating
current (AC) for use directly to operate appliances or to supply power to the electric grid. The efficiency of the inverter
is specified as a percentage with your system specifications and will affect the final rebate amount.

The inverter or interconnection protection system must be tested and listed for compliance with the latest published
edition of Underwriters Laboratories, Inc (UL) 1741. The inverter must also be new and unused and must have been
manufactured after November 7, 2000. Please see Santee Cooper’s Interconnection Standard
https://www.santeecooper.com/Policies-Reference-Materials/Generator-Interconnection-

Standard/ pdfs/SCPSA _Generator_Interconnection Procedures Final.pdf for more details.

3.5 Solar Home Rebate Information

Rebates for the installation of solar PV systems are set as a one-time payment of $0.95/watt paid based on the
system’s power output (watt AC), and the current tier at the time of submittal. Solar Home Rebates are capped at 6
kW AC per meter base. The system’s power output (watt AC) used to calculate the rebate is the rated power output
of the system (watts DC) multiplied by the inverter efficiency, as defined by the following formula:

Number of PV Modules xRated Watts (DC) per PV Module xWeighted Inverter Efficiency (%)=Watt (AC)
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In addition to the rebate, Solar Home Customers will receive energy credits as outlined in Santee Cooper’s most
recent Distributed Generation Rider. Solar Home participants will be issued the rebate upon verified completion of all
of the solar PV system requirements. Additional information on the rebate is available at
www.santeecoopersolar.com.

Section 4: Solar Share ProgramInformation

The Solar Share Program provides rebates and bill credits to eligible residential Customers for subscribing to Santee
Cooper sponsored community Solar Farm. This section outlines the eligibility requirements, participation process and
rebate information for this Program.

4.1 Eligibility Requirements
To participate in the Program, a Customer must meet the following eligibility requirements:

1. Customers must receive electrical service from Santee Cooper through the Residential General Service (RG or
its successors)

2. Customers receiving rebates or applying for rebates for the installation of a rooftop solar PV system under the
Solar Home Program are not eligible to receive rebates and bill credits through the Solar Share program.

3. Customers applying for Solar Share subscription are not required to submit an Interconnection Request
Application.

4.2 Solar Share Participation Process

Through the Solar Share Program, Customers can participate by subscribing to blocks of rated generation capacity.
Each block is equivalent to a rated generating capacity of 1 kW of electricity (“Block”). For each qualifying service
address, the total Blocks subscribed to must not exceed the lesser of 20 kW or the Customer’s annual peak electrical
demand recorded over the past 12-month period from the date on which the Solar Share Subscription Application
was signed. The maximum number of Blocks eligible for subscription through the Solar Share Program will be
determined by Santee Cooper, at its discretion, and may be less than the number of Blocks for which the Customer
applied.

Customers interested in the Solar Share Program can participate by following these basic steps:
Step 1: Submit a Solar Share Subscription Application (“Subscription Application”) to Santee Cooper.

Step 2: Santee Cooper will review the Customer’s Subscription Application and provide written approval of
the Customer’s purchase of a Block and associated Program Rebates

Step 3: Once Santee Cooper approves the Subscription Application, the Customer can purchase the
approved number of blocks by paying the Discounted Subscription Fee within 60 days following the
approval.

Details of the final approved subscription and the fees required from the Customer will be communicated by the
Program Administrator via phone or email. Each subscription shall be effective beginning on the date on which the
Discounted Subscription Fee is received by Santee Cooper and will continue until December 20, 2033, or until a
Subscription Buyout is initiated by Santee Cooper, whichever comes first. In the event the Customer fails to make
the Discounted Subscription Fee payment as conveyed by the Program Administrator, the Subscription Application
will be rejected, and a subscription will not be initiated.

Solar Share subscriptions are associated with the Santee Cooper service account number listed on the Solar Share
Subscription Application and are non-transferable. If the Customer relocates within Santee Cooper’s service territory,
with proper notification, Santee Cooper will transfer subscription to new service address.
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4.3 Solar Share Rebate Information

The Solar Share program offers a rebate of $1,050 for each Block (“Rebate”) subscribed to by the customer limited to
a maximum of six (6) Blocks per Customer. The cost for each Block subscribed to is $1,180 (“Subscription Fee”). The
rebate is subtracted from the Subscription Fee to calculate the discounted subscription fee due from the Customer
(“Discounted Subscription Fee”). The Discounted Subscription Fee must be paid as described in Section 4.4 before
the Customer’s subscription will be completed. An example of the Discounted Subscription Fee calculation is
presented in Table-1.

Table-1. Example of Discounted Subscription Fee Calculation

Subscription
Amount
$/kW (in kW AC) Total
(A) (B) (AXB)
Subscription Fee $1,180 6.0 $7,080
Rebate $1,050 6.0 $6,300
Discounted Subscription Fee $780

4.4 Subscription Benefit

The Customer will receive credits in two ways. The first is a bill credit equal to the proportional amount of their share
of generation from the Solar Farm at the same rate the Customer pays for electricity. The second is a bill credit equal
to any excess generation from the Solar Farm that was not used by the Customer as outlined in the Distributed
Generation Rider. The generation amounts for the Customer and the Solar Farm will be compared on an hourly basis
and then incorporated into the monthly bill.

4.5 Subscription Buyout

Santee Cooper reserves the right to repurchase a Customer’s subscription. Santee Cooper may initiate a
Subscription Buyout process (as outlined below) in the event of any of the following conditions: 1: Change in the
Customer’s service address to an address outside of the Santee Cooper service territory, 2.Customer’s account
reported to no longer be in service, for any reason.

A Customer may not request Santee Cooper to repurchase its subscription under any conditions other than a change
in the Customer’s service address.

Subscription Buyout Process:

a. Santee Cooper will send the Customer a Repurchase Notice, which will include a Repurchase Price to be
paid to the Customer as compensation for the remaining years in the subscription term, to notify the
Customer of its intent to repurchase Customer’s subscription. For additional details on the calculation of the
Repurchase Price, please contact solar@santeecooper.com

b. The Subscription Agreement will be terminated on the date the Repurchase Price payment is issued and
any additional rebates or credits available through the Program shall cease.
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Appendix A: Frequently Asked Questions

e What is a solar electric system?

o Asolar electric system or photovoltaic (PV) system, converts sunlight into electricity that can be
used in your home.

e Wil I still have electricity when there is no sunlight?

o Yes, if you are interconnected to Santee Cooper’s electrical grid, Santee Cooper will serve your
home’s electricity needs when there is inadequate sunlight.

e How do | know what system size to purchase?

o The Nameplate Rating of the residential Customer's installed generation system and equipment
must not exceed the lesser of 20kw or the estimated maximum monthly kilowatt (KW) demand.
The size of the system you choose will depend on a few factors, such as the amount of money you
want to invest, the amount of electricity you want to produce, and the amount of space you have for
installing solar panels. A Santee Cooper Solar Trade Ally and NABCEP certified PV Installation
Professional can help you to determine what size system is right for your home. For a list of
qualified Santee Cooper SE Trade Allies, please contact solar@santeecooper.com or (843) 347-
3399.

e Do solar PV systems require maintenance?

o  The type of maintenance that may be required of a system is dependent on the particular system
you purchase. Please consult your solar installer and manufacturer to find out if any additional
maintenance will be needed.

e What happens to solar generation through my solar PV system during an electric outage?

o Itdepends on your system. Systems with battery backup will continue to have power. Systems
without battery backup must shut down until the outage has been restored. Having electricity run
into the grid from a solar electric system is a safety hazard for anyone working on the power lines.

e Do systems with battery backup qualify for a rebate?

o Rebates are available for the solar electric portion of a system but not for the battery portion of the

system. The rebate is based on the installed capacity (kW AC).
e Does Santee Cooper install solar panels?

o No, Santee Cooper does not install solar panels. To qualify for a rebate, you must choose a SE
installer from our list of qualified solar Trade Allies and a NABCEP certified PV Installation
Professional. For a list of qualified Santee Cooper SE Trade Allies, please contact_
solar@santeecooper.com.

e Does Santee Cooper finance solar panels?

o  Financing options are available for Santee Cooper’s residential Customers, through the Renewable
Energy Resource Loan program. Please contact solar@santeecooper.com for additional
information.

e  What if my home is not suitable for solarpanels?

o If your home is not suitable for solar panels for any reason, participating in the Solar Share program
may be a more viable option for you. Solar Share is a community solar program that allows
Customers to subscribe to a portion of the energy generated by a Santee Cooper-sponsored
community Solar Farm, without having to install a solar electric system at your home. Customers
subscribe to a certain number of blocks (measured in kW) to support the community Solar Farm,
and receive a pro-rated share of the energy produced by the Solar Farm in the form of bill credits.

e What are renewable energy credits (RECs)?

o A REC represents the property rights to the environmental, social, and other non-power qualities of
renewable energy generation. In exchange for rebates offered by the programs, Santee Cooper will
retain the ownership of all RECs associated with Customer installation of rooftop solar electric
system and Customer subscription through the Solar Share program.

e If | expand the size of my system, can | apply for anotherrebate?

o Yes, applications for increasing the size of a system are subject to the Program Manual, rebate
caps, Terms & Conditions and other rebate program criteria in place at the time of acceptance of the
rebate application. The total rebate per Customer over the life of the program is capped at 6 kW.

e Who will help me apply for the Santee Cooper Solar Home rebate?

o All qualified Santee Cooper Trade Allies and NABCEP certified PV Installation Professionals can
assist in the rebate application process.

e Do | need approval from my Homeowners Association?
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o Please check with your Homeowners Association or any Restrictive Covenants and Conditions first.
If there are covenants and/or restrictions in your neighborhood regarding solar electric systems, and
you are prohibited from installing a system, you will be ineligible to receive a rebate.

What happens if | move out of Santee Cooper’s territory?

o Solar Share — If you move out of Santee Cooper’s territory, Santee Cooper may buy back your solar
subscription at a depreciated value, depending on the number of years you have held the
subscription. Email solar@santeecooper.com for more information.

o Solar Home — If you move out of Santee Cooper’s territory, the next homeowner will be required to
sign an amended Interconnection Agreement and receive the credits outlined in the current DG
Rider if the next homeowner is interested in retaining the PV system interconnected to Santee
Cooper’s grid.

Can the Rebate Application be submitted by the Trade Ally on behalf of Santee Cooper’s Customers?

o Yes, all documents are submitted by the Solar Trade Ally electronically through DocuSign.

Should | submit the rebate application before or after | install a solar generation system?

o The Rebate Reservation Worksheet must be submitted prior to installing a solar generation
system. Next, the $100 Non-refundable Interconnection Fee must be paid to Santee Cooper.
After the Interconnection Fee has been paid, the Interconnection Request Application and
Rebate Application are sent electronically through DocuSign to the Solar Trade Ally and the
Customer for signatures and approval.

Does being approved for interconnection guarantee a rebate?

o No, the Interconnection Request Application and the Rebate Application are two separate
components of the program. Rebate approval is contingent upon fulfilling all of the program
requirements. For more information, please review the Program Manual.

Do | need to submit proof of interconnection approval when submitting my rebate application?
o No, all documents are sent electronically through DocuSign by the Santee Cooper TradeAlly.
Is there a cap on the system size | can install?

o The rebate is capped at the lesser of 6 kW or the Customer’s historic peak kW over the past 12
months. However, residential Customers may install systems up to 20 kW. Any additional capacity
installed over 6 kW will not be eligible forrebate.

Can Customers with existing systems apply for a rebate?

o Solar Home rebates are intended for solar systems installed on or after December 1, 2024. If your
system was installed prior to this date, please contact Santee Cooper at solar@santeecooper.com
to receive more information about your options.

If | own two homes in Santee Cooper’s territory, can | obtain a rebate for installing solar at both locations?

o Aslong as the two homes have their own meter base numbers and meet the program requirements,
it is possible to obtain rebates for two systems.

How soon after my solar rooftop system is installed and inspected by Santee Cooper should | expect to receive
my rebate?

o Typically, rebates are mailed within six weeks of Santee Cooper's final acceptance testing and
meter exchange.

Does Santee Cooper provide one-to-one net metering?

o Santee Cooper does not provide one-to-one net metering. However, Santee Cooper does credit
customer-generated energy that is consumed by the customer at the full retail rate. Any generated
energy that is exported back to the grid is credited to the customer at the rate specified on the
Distributed Generation Rider.
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