Public M eeting Page 1
Proposed Rate Adjustment Public Comment Meeting 8/31/2026

SOUTH CAROLI NA PUBLI C SERVI CE AUTHORI TY
SANTEE COOPER

PROPOSED RATE ADJUSTMENT TRANSCRI PT

OF

SPECI AL CALLED
MEETI NG OF THE
SANTEE COOPER BOARD
OF DI RECTORS

N N N N N N N N N N N

Date: August 31, 2026
Time: 2:00 p.m
Location: Santee Cooper HG O fice Auditorium 305A

Gardner Lacy Road, Myrtle Beach, South Carolina

Reported by
Jul i e Taradash

Southern Reporting, Inc.
depos@souther nreporting.net | www.souther nreporting.net



Public M eeting Page 2
Proposed Rate Adjustment Public Comment Meeting 8/31/2026

APPEARANCES

Sant ee Cooper Board of Directors Present:
David F. Singleton, Vice Chair

Charles S. Bennett, IIl, 1st District

Kristofer Cark, 3rd District

Charles E. Dalton, 4th District

A. Berl Davis, Jr., Ex Ofcio Menber (videoconference)
Brian C. Frerichs, 5th District

Chad T. Lowder, Ex O fcio Menber (videoconference)
St ephen H. Mudge, At Large

Alyssa L. Richardson, 6th District

Stacy K. Taylor, 2nd District

Tinothy M Tilley, Georgetown County

John S. West, Berkel ey County (videoconference)
Hugh L. WIllcox, Jr., 7th District

Sant ee Cooper Executive Team
Ji my St at on,

Presi dent and CEO (vi deoconf erence)

Tam W/ son,

Vi ce President and Chief Financial Oficer
Car nen Thonms,

Vice President,Chief Legal Oficer, and General Counsel
M ke Finissi,

Deputy CEO and Chief Operating O ficer(videoconference)
Ken Lott,

Seni or Advisor to CEO

Crystal Brinson,

Executi ve Assistant to CEO

Staff Menbers Present:
Li ndsey Wi tl ey,

Corporate Secretary and Associ ate General Counsel
Sandra Starks,

Assi stant Corporate Secretary

Em |y Tyner,

Manager Cor porate Conmuni cati ons

Devin Ritter,

Manager of Pricing

Mol lie Gore,

Di rector Corporate Comruni cations & External Affair

Southern Reporting, Inc.
depos@souther nreporting.net | www.souther nreporting.net



Public M eeting

Proposed Rate Adjustment Public Comment Meeting

Page 3
8/31/2026

Staff Menbers Present (Continued):

Shawan G | |i ans,

Seni or Director Comruni cations and Comrunity
G eg M Cor nmack,

Seni or Director of Financial Planning

Bryan Lew s,

Director Custoner Service Retail

St ephani e Bur gess,

Seni or Manager Retail Services and Custoner Experience
Marty Wat son,

Seni or Director Commercial and Custoner Service
Chad Hudson,

Director of Wol esale and Industrial Services
Jack Stewart,

Deputy Chief Law Enforcenent & Security
Tracy Vreel and,

Public Relations Specialist Il

Paul Zoel ler,

Creative Specialist Il

d eason Deluca,

Cust oner Experience Analyst |11

Brittany Rabon,

Adm ni strative Associ ate

John Cal houn,

Fi nanci al Anal yst [I11

Kristin Bennett,

Fi nanci al Anal yst 11

Jack G oons,

Fi nanci al Anal yst 11

Hayl ee Cooper,

Retail Custoner Billing Analyst 111

Rebecca Al var ez,

Custoner Service Rep |11

Jenni fer Dittbenner,

Custoner Service Rep |11 (videoconference)

Al ex McCoy,

Manager Conmercial Energy Services

Southern Reporti

ng, Inc.

depos@souther nreporting.net | www.souther nreporting.net



Page 4

Public M eeting
8/31/2026

Proposed Rate Adjustment Public Comment Meeting

Sout hern Alliance for C ean Energy:
Eddy Moore, Decarbonization Director

Departnent of Consuner Affairs:
Jake Edwards, Assistant Consumer Advocate
Roger Hall, Deputy Consuner Advocate

Ofice of Regulatory Staff:
Donna Rhaney, Senior Counsel and Legi sl ative Liaison
Stig Rasnmussen, Staff Attorney
Shane Hyatt, Program Manager

M chael Seaman-Huynh, Deputy Director Energy Operations

Concentric Energy Advisors:
Jonat han Byrd, Vice President

and Utility Regul atory Expert
Pet er Bl azunas, Vice President(videoconference)

Arcadi an Consul ting G oup:
M chael Deupree, Senior Research Consultant
(vi deoconf er ence)
Arden Koschel, Senior Research Anal yst,
(vi deoconf er ence)

Southern Reporting, Inc.
depos@souther nreporting.net | www.souther nreporting.net



Public M eeting

Proposed Rate Adjustment Public Comment Meeting

Page 5
8/31/2026

| NDEX

Call to Oder & Roll Call

Vi ce Chai rman Singl eton
Li ndsey Wi tl ey

| nvocat i on

Hayl ee Cooper

Pl edge of Allegi ance

Rebecca Al var ez

Staff Presentation

G eg McCor mack

Publ i c Corments Regardi ng Proposed Rate Adjustnment

Vice Chair Singleton
Tam W/ son

Resi denti al Custoners
Patti Raneri
Brenda Zi emann
John Beatty
Kei t h Conpton
Jacquel i ne Bl akely
Robert Ebling
Reuben Hyman

Commerci al Customers
Robert Ebling, Myrtle Trace HOA

| ndustrial Custoners
Jeffrey Pollock, Industrial Customer G oup
Lane Grant, Nucor Steel Berkel ey
Bradl ey Powel |, Nucor Steel Berkeley
M ke Lavanga, Nucor Steel Berkel ey

O her Menbers of the Public
Eddy Moore, SACE

Comment s of Department of Consuner Affairs
Jake Edwar ds

Comments of O fice of Regulatory Staff
Donna Rhaney
Shane Hyatt

Board of Directors Consultant Presentation

Jonat han Byrd

Board Questions and Di scussion
Adj our nnent

Court Reporter's Certificate

(o]

10
10
11
20
20
24
25
26
28
29
30
32
35
37
40
43
46
50
53
60
61
70
90
99

100

Southern Reporting, Inc.
depos@souther nreporting.net | www.souther nreporting.net



Public M eeting

Proposed Rate Adjustment Public Comment Meeting

Page 6
8/31/2026

17

18

19

20

21

22

23

24

25

1 PROCEEDI NGS

2 VI CE CHAI RVAN SI NGLETON:  All right. 1'd like to

3 wel cone everybody to the Santee Cooper neeting and
4 to call the neeting to order. |'m Dave Singleton
5 I"mFirst Chair of Santee Cooper, and |I'll| be

6 chairing the nmeeting in Chairman McCoy's stead

7 today, as he has a -- another comm tnent that he

8 cannot get out of. So we'd like to -- to

9 appreci ate, again, all of our guests and nmedia and
10 wel come you to this special called neeting for
11 comments on the proposed rate adjustnment. 1'd Iike
12 to recogni ze, at this point, Lindsey Witley, our
13 corporate secretary, to provide information on the
14 nmeeting and the -- and the -- and to performthe
15 rol |l call

16 M5. VWHI TLEY: Thank you, Director Singleton. Wlcone to

our guests and custoners. For y'all's awareness,
this is a public neeting. |It's being Iivestreaned.
We al so have a court reporter present, and she's
transcribing the meeting. The -- the livestream
and the transcript will be nade avail abl e on our
website shortly after the neeting, and the
transcript wll be provided to the Board for its
consideration prior to its final vote.

M. Chairman, notice of this neeting of -- and
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of the proposed rate adjustnent conplies with FOA
and our statutory rate adjustnent process. A
witten notice of the neeting and the proposed

adj ustment were provided on May 1st by first-class
mail and electronically to custonmers. Notice of
the proposed adjustnment was al so provided to the
press, news release, and on our website. And
finally, notice of today's neeting was posted
online on Friday in our |obby and provided to the

nedi a.

At this time, 1'll nove through our roll call

Director McCoy is not here. Director Singleton?

13  VICE CHAI RVAN SI NGLETON:  Here.

14 M5. VWHI TLEY: Director West?

15 STAFF MEMBER: He's not -- he's off --
16 M5. VWHI TLEY: We'll conme back. Director Bennett?
17 Dl RECTOR BENNETT: Here.

18 M5. WHI TLEY: Director dark?

19 Dl RECTOR CLARK: Here.

20 M5. WHI TLEY: Director Dalton?

21 DI RECTOR DALTON:  Here.

22 M5. WHI TLEY: Director Frerichs?

23 DI RECTOR FRERI CHS: Here.

24 M5. WHI TLEY: Director Midge?

25 Dl RECTOR MUDGE: Her e.
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MS. WHI TLEY: Director Richardson?
DI RECTOR RI CARDSON:  Present.

M5. WHI TLEY: Director Taylor?

DI RECTOR TAYLOR  Here.

M5. WHI TLEY: Director Tilley?

Dl RECTOR TI LLEY: Here.

M5. WHI TLEY: Director WIIlcox?

Dl RECTOR WLLCOX: Here.

MS. VH TLEY: Di rector Lowder?

DI RECTOR LONDER: Here. And we can barely hear you, by
t he way.

M5. WHI TLEY: Ckay. |Is this better?

Dl RECTOR LOANDER: There's a | ot of background noi se.

MS5. WH TLEY: Ckay. How about this?

DI RECTOR LOADER: A little bit better, yeah.

M5. VHI TLEY: Wat about now?

DI RECTOR TAYLOR He said, "Yeah," thunbs up.

M5. WHI TLEY: Ckay. Thank you.

DI RECTOR LONDER:  Yeah. [|'msorry. Yeah, a |ot better.

M5. WH TLEY: kay. And then Director Davis?

DI RECTOR DAVIS: Here.

M5. WH TLEY: Ckay. So | wll nmake a note for our --
our speakers and any conmentors that we need to
speak in a very projecting voice and -- fromthe

di aphragm So, Director --
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DI RECTOR WEST: Lindsey, this is John West. | am

present.

M5. VWH TLEY: Thank you, Director West.

VI CE

Vi ce Chai rman Singleton, you have the quorum
and you may conduct busi ness.

CHAI RVAN SI NGLETON:  Thank you very nuch, Lindsey.
At this juncture, we're going to have -- Hayl ee
Cooper and Rebecca Alvarez are going to lead us in
the invocation and the -- and the pledge, and I'm
going to tell you a little bit about each one of

t hem

Haylee is a retail custonmer billing analyst in
the Myrtle Beach office. She's a C enson graduate
and has an MBA from CCU. Hayl ee began her career
at Santee Cooper as the summer intern and has been
a full-tinme enployee since 2021. |In addition to
her regular responsibilities, Haylee is chair of
Sant ee Cooper's United Way canpai gn.

Rebecca has been a resident of Myrtle Beach
for over 15 years. She joined Santee Cooper in
2017, and is a customer service representative in
the Myrtle Beach office. Rebecca specializes in
resol ving conplex billing and paynent issues, and
is a-- is passionate about the process of

al l eviati ng custoners' probl ens.
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So Haylee and -- if you will lead us in the
i nvocati on.
M5. COOPER: Al right. [If we'll bow our heads, please.
Dear Lord, we want to thank you for this day.
We thank you for the opportunity to be here. W
are thankful for Santee Cooper, our enployees, and
our | eaders, Lord. W just would like to pray for
clarity and wi sdomtoday for the decisions that
will be made, and we will also pray for safety for
everyone to return hone safely today and every day.
Thank you and Anen.

VI CE CHAI RVAN SI NGLETON:  And t he pl edge?

M5. ALVAREZ: Please stand for the Pl edge of All egi ance.

ATTENDEES I N UNI SON: | pledge allegiance to the Flag of
the United States of Anerica and to the Republic
for which it stands, one Nation under God,
indivisible, with Iiberty and justice for all.

M5. ALVAREZ: Thank you.

VI CE CHAI RVAN SI NGLETON:  Thank you, |adies. The -- the
pur pose of this neeting is for the Board to receive
witten and oral comments Santee Cooper nanagenent
has received thus far through the -- through the
adj ustment process. The Board wll --

AUDI ENCE MEMBER  You need to speak up | ouder, please.

VI CE CHAI RVAN SI NGLETON: Certainly. The Board will
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also listen to oral comments from custoners, other
parties, the Departnment of Consumer Affairs, and
the Ofice of Regulatory Staff. The Board's

i ndependent consultant will also present its report
on the proposed adjustnent. First on the agenda is
the presentations fromstaff and the Board's
consultant on rates. So at this juncture, 1"l
recogni ze Greg McCormack, Senior Director of

Fi nanci al Planning, to present a summary of the

public coments

11 M5. VWHI TLEY: The m crophone isn't being hel pful, so

12 we're going to ask everyone just to speak |oudly.
13 The roomis hot mc'd, so the webcast shoul d be

14 able to hear us fine, but for those in the room

15 we' |l just have to use our good public speaking

16 voi ces. Thank you

17 MR MCCORMACK: Ckay. Wonderful. So I -- | have just a
18 coupl e of short slides for you-all to tal k about

19 our process to date. So on May 1st, | stood before
20 you-all and tal ked about the fact that Santee

21 Cooper needed rate adjustnents. In that

22 presentation, we tal ked about, you know, the

23 details of what we were proposing, and you-al

24 aut hori zed Santee Cooper to initiate a public

25 comment process.
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1 So what we did fromMy until July 30th was
2 that process so far. So we net with the industria
3 custonmers in May. W nmet with the custoner
4 advi sory council in June, and then we held three
5 separate public comment neetings in July as part of
6 the rate study process.
7 So today, |I'mgoing to give you an update --
8 M5. WHI TLEY: |'msorry, Geg. This needs to come back
9 up. Conti nue.
10 MR. MCCORMACK: Ckay. |Is that better? Okay. |[|'Il just
11 keep goi ng.
12 So today, I'mgoing to give you an update on
13 the witten comments thus far and sonme of the other
14 comments that we've received. Inportantly, what we
15 are going to be tal king about today, we are not
16 going to recommend any changes to our rates; that's
17 not what this process is for. W're here to
18 recei ve coments, so you won't hear anything from
19 managenment on anything that we may be considering
20 as a result of the public coments that we've
21 received to date.
22 In that May presentation, one of the things
23 that | commtted to this Board and to our custoners
24 was that our goal was transparency. And so this is
25 what we neant by that: After the Board neeting in
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May, we uploaded 17 files initially; we provided a
| ot of details to our custoners right off the bat
W t hout them having to ask. So a working rate
nodel, our entire financial forecast, the
managenent report that you-all received, all of
that was upl oaded basically right after our neeting
on May 1st.

Over the period until July, we received 303
witten cooments. It's a little bit nore than half
as many comments as we received in the 2025 rate
adj ustnment, and we responded to all of those
conments. So we provided witten responses to al
of those comments for our customers.

What |'mgoing to tal k about on the next slide
is, you know, sonme of the details of those
coments. You-all have all of the comments and
Sant ee Cooper's responses to those comments. But
on the next slide, I"'mnot going to talk about the
coments fromthe industrial customers or fromthe
Department of Consumer Affairs. They're going to
speak to you about those, and they're a little bit
nore nuanced than sone of the -- the nore common
comrents that we got, and so we're not going to be
speaki ng to you about those.

Over the -- the period through July, we
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answered 175 questions and provi ded over 500
docunments to our custonmers, so to the extent that
custonmers had questions, wanted sone additiona

i nformati on, we provided those responses to those
custoners to hel p them better understand our
process. A lot of that was related to the Ofice
of Regulatory Staff. They were very, very involved
in this process. They asked us a | ot of questions,
trying to understand, trying to nake sure that they
agreed wi th what Santee Cooper was doing or at

| east understood what Santee Cooper was doing. And
so a |l ot of those docunments were related to ORS
guestions, and we put all of those docunents that
we could on our website. So all of our custoners
have access to any non-confidential information as
a result of that process. And then | already

nmenti oned the public conmrent neetings.

And so this is what the -- the public comments
| ooked like. The way to -- to read this chart is
that it's basically anytime a custonmer nentions
sonmet hing, we counted it. So if a custoner said,

"I have" -- "lI'mopposed to this rate adjustnent.
I"'ma fixed incone custoner, and |'m concerned
about the cost that data centers are bringing to

the system "™ you woul d see one, two, three coments
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1 for that custoner comment, okay? So that -- that's
2 why you're seeing 250, and it doesn't add up to the
3 300.
4 The general opposition: affordability. Just
5 general, you know, not agreeing with the rate
6 adj ustnment. Sone of these comments were related to
7 inflation and the inpact of inflation on their
8 budget generally and then Santee Cooper needing
9 rate adjustments. There were al so a nunber of
10 conments about profits -- Santee Cooper's profits.
11 And so, when we responded to those coments, you
12 know, we tal ked about sonme of the things that
13 Sant ee Cooper was doing, the -- the $200 million of
14 debt service savings that we've achieved, the
15 $75 million, approximtely, of capacity that we
16 have not had to purchase as a result of working
17 with some of our | arge custoners to reduce their
18 i mpact on the peak, and then also we told our
19 custoners we are a not-for-profit. So we are cost-
20 based -- you-all know that -- and so trying to help
21 them understand this is who Santee Cooper is, this
22 i S what our process is.
23 Peak charges. So that's the demand charges --
24 that's what that's referring to. A nunber of
25 comments there. There is still some confusion from
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our custoners over what that is, you know, just
general ly, you know, not |iking the idea of having
a peak demand charge. W -- we did notice a nunber
of those comments viewed peak demand charges as a
new charge as opposed to taking costs that we incur
and all ocating a portion over to demand charge to
better align cost causation with the customers
responsi ble for those costs. And so when we
responded, we tried to hel p custoners understand

t he demand charge, understand what we are trying to
do, and the purpose of the demand char ge.

Interestingly -- sort of an interesting stat,
of that 160, 20 custoners were concerned about the
i npact of a single peak period on their bill. And
so those were fun ones to respond to -- right? --
because we were able to tell customers we nmade this
change for bal anced dermand billing to take the
average of your four highest peak periods to
al l eviate some of the concern that they expressed
in their comment to us.

Resi dential allocation, that's related to how
much of this increase is going to the residenti al
class, that there was a -- a trend or a thene that
some of the -- that the commercial custoners in the

Myrtl e Beach area should be picking up nore of this
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increase. So again, we -- we responded to those
tal ki ng about cost allocation, talking about
charging the custoners who are causing the peak --
the -- the costs at the peak to be responsible for
t hose costs.

General conplaints, those are just genera
Sant ee Cooper conplaints, whatever the variety may
be. Could be related to their own individual
billing. 1t could be related to sone -- sonething
that they don't |ike about Santee Cooper but
generally not rate-related comments.

Cost control conments, | already, you know,
tal ked about sonme of the savings that -- that we've
achi eved and, you know, we certainly provided that
feedback to our custonmers. But those were just
aski ng, you know, "What is Santee Cooper doing to
hel p | ower your costs?"

And then data center concerns. So you can see
23 customers identified data centers as a concern,
that they did not want to be picking up the costs
associ ated with those.

| ski pped over the fixed i ncome because |
wanted to go back to it. So on May 1st when we
tal ked about the focus groups, if you renenber, ny

presentation was heavily focused on the focus
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groups and the feedback that we got from Santee
Cooper's own customrers over how we shoul d be
approaching this rate study. One of the things
that | nentioned was that we had nmet with sone
ener gy burdened groups, but we didn't go into
detail with what they said. So the fixed incone
concerns, this is related to, I think, sort of

obvi ously, custonmers who, you know, are |ower

i ncone or, you know, seniors or whatever it my be,
who are potentially having sone chal |l enges payi ng
their bill. One of the feedback itens that we
heard very loudly fromthe energy burdened support
groups that we spoke with was that they did not
favor a rate solution to that, and so that's why we
did not put something into our rates was that was
not the favorite approach to support energy

bur dened custoners.

And so the way that we responded to these
fixed incone concerns was to point themto sone of
the prograns that Santee Cooper has. W have, you
know, budget billing, we have paynent assi stance,
any nunber of prograns. The -- the specific
comments fromthe focus groups related to energy
burden was that they wanted Santee Cooper to do

things to fix the issue instead of Band-Aid the
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issue. So if there was a custoner who had a drafty
house or poor insulation or whatever it may be that
was causi ng themto have hi gher energy usage,
instead of a direct subsidy, what they favored was
Sant ee Cooper providing support to fix the issue
that the custoner was having that would then
naturally | ower that customer's bill.

So just sort of quickly, over on the right, 17
mentions -- so positive nmentions about the bal anced
demand billing concept, the averaging of the four,
so custoners recogni zed that and they appreciated
t hat .

And then 24 nmentions related to suggesting
t hat Sant ee Cooper shoul d excl ude weekends and
hol i days from our bal anced demand cal cul ation. So
that was great feedback. And so we did an
anal ysi s, and what we responded to those custoners
with was that approximately 21 percent of our
syst em peaks occur on the weekend. So you can see
in this conmmentary that -- that the suggestion was
t hat Santee Cooper had | ower demand during the
weekends and so we should exclude those. W found
that not to be the case, and so we provided that
information to our custoners.

So that's all | have, unless you-all have any
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guestions about the comments that we have received

so far.

3 VI CE CHAI RVAN SI NGLETON:  Any questions or comments for

Geg? Al right. Hearing none, thank you, G eg.

5 MR. MCCORMACK: Thank you.

6 VI CE CHAI RVAN SI NGLETON: W' |l nove on to the public

comment. This part of the neeting is for the Board
to receive information directly from custoners and
ot her parties on the proposed rate adjustnents. On
behal f of the Board, we | ook forward to hearing
fromyou and your coments.

Regar di ng the proposed rate adjustnments, no
del i berations will be conducted today, no decision
wi ||l be nade today, and no votes will be taken
today. As the final decision-nmaker on the
adjustnment, the Board is here to listen to you and
will -- but will not be responding to questions.

At this juncture, I'd |ike to recognize Tam
W son, our vice president and chief financial
officer, to provide an overview of the public

conment process.

22 M5. WLSON: Thank you, Vice Chairman. So | would like

to thank the public for attending today, and we
| ook forward to hearing your conments.

As Vice Chairman Singleton nmentioned, we are
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1 receiving information this afternoon on the
2 proposed rate adjustnments only. If you have
3 guesti ons about your existing account or how the
4 proposed adjustnents affect your individua
5 accounts, Santee Cooper custoner service
6 representatives are in the | obby to assist you
7 There is a handout here by the door which
8 sunmmari zes the process -- the process, the
9 adjustnments, along with a frequently asked
10 qguestions docunment. The full rate schedul es,
11 studi es, and nanagenent reports are al so avail abl e
12 at the front desk and avail able on Santee Cooper's
13 websi te.
14 To ensure an orderly and efficient process,
15 we'll go over sone information and the ground rul es
16 for maki ng cooments. Please silence your cel
17 phones and be courteous to others who are speaking.
18 Pl ease do not interrupt, clap, or nmake | oud noi ses
19 during the neeting when custoners are speaking, as
20 this will interfere with the court reporter's
21 ability to actually -- accurately capture the
22 i nformati on provided.
23 Sant ee Cooper custoners and ot her parties nay
24 comment today. Miltiple comenters per
25 organi zation may comment, but in the interest of
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efficiency, no nore than five comenters per
custoner or group should speak. Only those
registered to speak will be called. |If you are not
registered to speak and would like to do so, please
step out to the front desk and gi ve them your nane
and register.

This is a large room please speak |oudly and
clearly, so everyone in the roomcan hear. Pl ease
stay within -- you'll see there's blue tape down
here, please stay within the taped lines by the
podi um when you're speaking. This will ensure that
you stay within the frame of the live canera
stream

W will take comments by groups of commenters.
W will start with our residential custoners,
foll owed by our conmercial custonmers, then our
i ndustrial custonmers, and then we will provide an
opportunity for other parties to speak. W will
finish up with cooments fromthe Departnment of
Consuner Affairs and the O fice of Regulatory
Staff.

To ensure everyone gets a chance to speak
each person will be [imted to three m nutes.

There is a clock back there, so please keep an eye

on that. Wen your tinme is up, you may finish your
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t hought before ceding the podium The ORS and the
DCA may speak |onger, given their roles in this
process.

As nentioned, we have already had three public
nmeetings to receive comments on the proposed
adjustnments. Even if you commented at one of those
neetings, you are welcone to comrent directly to
the Board this afternoon. Santee Cooper may
decline to consider sonme coments based on
appropriate grounds. That includes statenents that
are not related to the rate adjustnment process. |If
needed, we may take short breaks between
commenters. Should a break be necessary, we wl|l
announce the tine we will reconvene before pausing.

And with that, we will get started with
comments. And again, we're going to start with our
residential custoners. Wen speaking -- when your
nane is called, please cone to the podium speak
| oudly and clearly, and state your nane, the nane
of the street, but please do not provide your house
nunber. W don't request that because of
confidentiality purposes. Also state your town or
county where you receive service from Sant ee
Cooper, confirmthat you are a custoner of Santee

Cooper, and pl ease indi cate whet her you have spoken
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1 at previous neetings. There is a sheet up here in
2 case you all forget those -- to provide that

3 i nf ormati on.

4 And so we'l|l start with our first residential
5 custonmer, Ms. Patti Raneri

6 M5. RANERI: M nane is Patti Raneri, |'ma resident of
7 South Carolina for the past ten years. | live at
8 Pal netto Park. | have a three-bedroom condo, and
9 one of ny bills went from-- can you hear ne?

10 AUDI ENCE MEMBER:  No.

11 M5. RANERI: No? |'ma resident at South Carolina. |

live at Palnetto Park. |'ve been here for ten

years. Wen this started, my bill went from$80 to

260. | live on Social Security. | think the state
has over a mllion people that are retired. | have
to get on ny toes so maybe you can -- and there's

20 percent of people that are retired. And this
hi ke, like, fromthree to six and fromsix to
three, is like the worst tine because | have to
shut the air conditioner off. | don't know what
people do with five kids or two kids or one kid,
but -- and then in the -- in the winter, | have to
freeze.

| am-- ny next birthday, | will be 80 years

old. And honestly, | didn't think I would go from
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here to here.

all of us to retire,

hard, out of my Soci al

a Social Security check,

of noney. And I

shoul d pay the nost. Not

mean, we're residents.

M5. WLSON:. Thank you

Zi emann.

MS. ZI EMANN:  Hel |l o, everyone.

Zi emann, and |
years. And also, |
Security. And |

Cooper for all this tine.

as it says they pick -- they nmanage to pick the

peak hours when we need --

we need the --

South Carolina is a great state for
and this has nmade it
Security check.
as opposed to 80,

think the people that use the nost

Thank you.

Ms. Raneri

have been living here for over 25
amretired; |

have paid and been with Santee

the air conditioner the npst,

really

$300 out of

is a lot

- not the residents. I

Next

i s Brenda

My nane is Brenda

live on Socia

I've noti ced,

M bill,

in the summerti ne, when

when

hottest tine of the day,

al wvays nmanage to

times that we need the warnth.

And ny

it's the hottest day --

and also in the wintertinme, you'll
pi ck the

bill has

| have Soci al
anount ,
I nmean, |

turn on the water.

gone up a trenmendous anount.
Security,
very | ow anount,
afraid to wash ny hands,

| have to turn everything off.

which is a very | ow
and it's very hard for ne.

I"'mafraid to
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12 M5. WLSON: Thank you, Ms. Ziemann. M. John Beatty.

13 MR. BEATTY: (Good afternoon. M/ nane's John Beatty.

| have a atrial fibrillation. |I'mnot trying to
conplain about it, but it really nakes it very hard
for ne.

And -- and | just don't understand why we have
to suffer for it. | don't. | nean, | don't know
where the noney goes. | know things grow, and I
know t hat things go up, you know, |ike, everything
el se, you know, prices of everything goes up, but
it just makes it really tough, you know. So I just
wanted to get a word in. So thank you for

listening, and thank you. Have a good day.

I'"'ma residential custonmer on Park Ridge Drive in
Aynor, South Carolina. The thing | want to say is
that the reason -- | believe the reason the rates
are going up is because we fell into a fallacy that
provi di ng power at the nobst econom cal rate for our
custoners was lost recently. W fell into the
solar, wind, renewables, all that stuff that we now
know nmeans nothing to the world.

We need not to pollute, but we need to pronote
cl ean, cheap energy: gas, coal. W can do coa
cleanly and cheaply, and reduce the rates for these

peopl e who are suffering. | nyself was enticed

Southern Reporting, Inc.
depos@souther nreporting.net | www.souther nreporting.net



Public M eeting

Proposed Rate Adjustment Public Comment Meeting

Page 27
8/31/2026

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

into buying solar by Santee Cooper, offered a great
rebate back in 2017. But as nmakes sense, | pay for
power set -- set -- set --set-asides that, when

sol ar is not producing, you have to have gas or
coal, or sonething else to replace it. So | pay
for that.

| pay for the privilege to have -- | have an
extra fee to also have solar. Now, when solar --
okay? Wen solar, like | said, is paid back to ne
as a custoner, right, I only get half of what |I'm
paying for electricity back. So it doesn't seem
fair. 1'mgiving you power, right, and when | sel
it back to you, right, when | pay for it, it's 8 --
8 -- over 8 cents. Wen | sell it back to you,
it's only 4 cents, okay.

Now -- now if you say that's what you pay for
power or sonething like that, | agree. But you
have EV custoners that are a drain on the system
right? 1'm-- |I'"mtal king about, you know, EV
passenger vehicles or electric -- any electric
vehicle. They get a special rate to suck off the
system Wiy is that? Wy are we pronoting that?
We all know now that EVs don't reduce the carbon
footprint of anything in society. They're create

-- they're going to create a huge di sposal problem
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2 5 3 &

with all these batteries; that's comng up. And

yet, we're -- these people are subsidizing people
with EVs. That -- that just seens crazy to ne.
So thank you for listening. | appreciate it,

and everybody have a wonderful, blessed day.
WLSON. Thank you, M. Beatty. M. Keith Conpton
COMPTON:. Say it again? Was it Conpton?
WLSON: Yes, Conpton.

COMWPTON:. My nane is Keith Conpton; |'ve been in

Myrtl e Beach since 1949. | live on Pine Lake Drive
in dd Pine Lakes. | don't have any conpl ai nts;
have a coupl e of observations. And | feel l|ike the

reason for rate hikes is because the cost of doing
busi ness is going up, obviously. But | read where
your | eader just took a $250,000 pay cut, because
he's a really good guy, but he's still making

$100, 000 a nmonth. Think about that. Wen we go to
cut the cost of doing business, just think about

t hat .

It seens like -- and this is optics -- every
time you turn around, when Santee Cooper cones --
and they cone when you call -- they're in a new
vehicle. Normal businesses use older -- they run
vehicles nore than a year or two. They operate

differently. | know y'all are not-for-profit;
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1 you're not a nonprofit. But it's optics, and the
2 optics are real. You got great equipnent. | don't
3 knock that, but it's new, new, new And then if |
4 can read -- and here -- and | didn't even have this
5 on ny list, but when we -- this is -- this is nice.
6 But if you're a nonprofit, this a piece of
7 8 1/2-by-11 that you got at Vally World or
8 somewhere. Flashy stuff. | don't knock it, but if
9 you're a not-for-profit conpany riding on the

10 shoul ders of ratepayers, don't do this. Save the
11 cotton-picking noney. That's all | ask you to do.
12 Save the noney. And | like -- Iike soneone el se,
13 I"'mnot sure why the residential custoner gets the
14 bunp, bunp, bunp, and the other guy gets duh-duh-
15 duh. That's all | have to say. Thank you.

16 M5. WLSON: Thank you, M. Conpton. M. Jacqueline

17 Bl akel y.

18 M5. BLAKELY: | first want to say, | apologize if |

19 repeat sonmething that's been said, but | don't hear
20 well, and | could not hear everything that was

21 being said. | don't know if Santee Cooper is one
22 of the conpanies that thank us for being their

23 custonmer. In my opinion, they're not show ng us
24 that when they keep raising the rates. Wen they
25 did that first thing, it hurt people that work and
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have kids that go to school.

| want to know why is it necessary, when you
got all of these honmes being built here, apartnents
being built here, and all these businesses that
have cone here, that we have to raise a rate? And
I know good and well that a person that lives in a
house don't use as nmuch electricity as a
restaurant. | would like to know -- ny -- ny
question is: |Is the other thing going to go away
next year when you raise the rates again? That's

nmy question. Thank you.

12 M5. WLSON: Thank you, Ms. Blakely. M. Robert Ebling.

13 MR, EBLING Good afternoon. | wll use ny outside

voi ce so you can hear ne, despite the fact that for
37 years, ny wife has been saying, "Shut up, you
talk too loud.” But | bet you can all hear ne.
Wth everything that's been said, | spoke at
the last nmeeting. | live on Laurelwood Lane in
Conway, which is effectively across the street.
What | want to reinforce is what everybody el se has
been saying. It's going to be difficult. Please
understand that it is nanageable with the peak, as
peopl e are tal king about, but not equally for
everyone. | can live with it and have workar ounds,

but many people can't, and I'll be back to talk
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about a commercial account shortly where we can't
manage it at all.

However, just please consider the
st akehol ders, the rest of us, when you're out there
raising the rates on what the inpact is going to be
to some people who are on fixed incones. And
will give you a challenge for the future. Mny
years ago, | inhabited the DC suburbs, for al nost
40 years. The power conpany at that point, which
has changed hands four tines, but at that point it
was cal |l ed Potomac El ectric Power, good ol d PEPCO.
PEPCO had a peak problem PEPCO dealt with their
peak problem by incenting the custonmers to reduce
the use. So if you -- they would call a day early
in the norning -- it was on the radio, on the TV
you got a little e-mail eventually -- and said,
"Today's going to be a peak day." If you set your
thernostat up and worked on it and the rest of the
day, you got a rebate for cutting down that usage.
| don't know if that's manageabl e given what we're
dealing with here. | do understand that we have
nore than 200, 000 individual custoners, and that's
why we're getting the bigger part of the increase,
but consider us and consi der another way to save

your energy.
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1 Thank you very much. | still have tine left,
2 so |l will shut up this tine.

3 M5. WLSON: Thank you, M. Ebling. Reuben Hyman.

4 MR. HYMAN. Good afternoon. |'ma resident of Myrtle

5 Beach, 63rd Avenue North. Have been in Mrtle

6 Beach since | was raised in 1944, and | have seen a
7 | ot of changes in Myrtle Beach. But the thing that
8 concerns nme nost is sone of the words that were

9 spoken by sone of the | adies here and that seens

10 that Santee Cooper seemto be -- ought -- ought to
11 be able to, especially the Board of Directors, cone
12 up with a way to show that you really care about

13 peopl e who are having health problens or have fixed
14 i ncone problens. Especially with other things that
15 are outside your -- your ability to control, such
16 as ot her corporations, insurance conpanies, etc.,
17 gas conpanies, grocery stores. This is all what --
18 we all are -- are having to live with.

19 And to see sonething that has been already
20 determ ned of the 3 percent plus for this year, and
21 then 3 percent next year tells me that you don't
22 have any concern for us at all. | -- 1 nyself
23 personal ly, when three to six conmes in the wnter
24 -- in the sumertinme, | strip down and dress
25 accordingly. In the wintertinme, | do the sane
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thing, put on nore clothes to dress accordingly.
There are other people that don't do that, and sone
of themcan't do it. Like -- like a single
housewi fe. She has to cook for her kids at the
peak hours in the sumertinme, and also the -- the
-- the peak -- the hours that you have in the
wintertine for her kids. She can't wait and | et
them starve and -- and not have to eat, according
to your schedul e.

And | understand about having to increase

prices. |'ve been in -- |I've been in restaurant
busi ness; |'ve been in the clothing business.
There's tines when you have to do -- do those

things, but you have to al so be considerate about
your custoner and what you're going to do about it.
And not have this conversation here and have this
place for us to neet that is very difficult to get
to. It's -- 1 mean, | didn't even know where your
office was here. | know the one on Gak Street,
because that's the one | go to. But to conme here
to have a talk, I have to -- | have to figure out
how to get here. It seens |like that's what you're
doing to us.

And as Board of Directors, you got to be nore

sensitive to what we want, and nmeke happy custoners
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13 M5. WLSON:. Thank you, M. Hyman. Are there any

out of us. Not giving us these partial things you
think you're doing for us |ike partial paynments or
these types of benefits, you know? 1|'ve been
calling them you know, "Wy don't you pay your
bills a certain anmbunt of way?" Well, "Wy don't
you just control the way you charge ne for ny
bill?" Wy | got to nmake al ways the adj ustnent?
And | cone to find out that other areas of this
state who have ot her sources than Santee have
better rates than you guys do. And as Board of
Directors, | think you have a responsibility to

your consumer. Thank you

residential custoners who wi sh to speak who have
not done so? Gkay. Hearing none, we'll nove on to
the comrercial custoner comments. \When your nane
is called, please conme to the podium speak |oudly
and clearly, and state your nane, the nane of the
commerci al customer you represent, the nane of the
street where the custoner takes service, the town
or county the custoner receives service. Please
confirmthe business is a custoner of Santee Cooper
and whet her you have spoken -- please indicate

whet her you have spoken at a previous neeting. So

I"d like to call M. Robert Ebling back up to speak
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1 on behal f of commercial custoner.
2 MR. EBLING Don't worry, we're not industrial, so you
3 only get to hear ny cheerful voice one nore tine.
4 My nane's Robert Ebling. | represent Myrtle Trace
5 Homeowner s Associ ation, which is in Conway. W
6 consi st of 518 hones, 15 acres of |akes, 15 mles
7 of road, several buildings, and a whol e bunch of
8 wel | punps, which run transfer punps that are 385
9 feet subterranean. | can't manage themlike | do
10 ny residence. | don't have the ability to bring
11 punps on and off, because | damage them and they're
12 385 feet down, and you know what happens if | take
13 a well punp out down there.
14 So we are adapting. W are meki ng changes at
15 -- we're working with Santee Cooper, and we're
16 maki ng sonme changes where we can. However, | got
17 to understand, when we're being told it's 2 or 3
18 percent increase, don't worry about it; it's not.
19 It's a lot nore than that, try 13 or 14. W are
20 maki ng changes in our clubhouse and trying to
21 becone nore efficient, but again, it's like in this
22 facility here, | cannot turn the air conditioning
23 of f for people using a recreational facility, and
24 everybody's above 55 at three o' clock in the
25 afternoon. That's just not fair, and it's not
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possible, and I don't want to -- | can't run that
fast.

So we are maki ng changes, but understand as a
comrerci al custonmer where there's only so nuch we
can do, we're bearing a lot of this and we're going
to pass that along to the sane people you're
tal ki ng about because |I'm going to have to raise ny
HOA dues. |'mnot asking you to do anything
different; I'm asking you to understand what we're
up against and we're hitting people tw ce.

I thank you for the times that you are able to
hel p us and give us sonme coachi ng on where we
shoul d nake sone changes to our infrastructure.

But | -- by the way, | also have a 114
streetlights, and thank you for the bill on that
one. That's going up too, and | really can't pul
out streetlights. Actually, sonme of the drivers
going to the hospital do, but that's another story.
We have to put them back up.

So again, consider that there is a far-
reaching effect of the rates, consider that we
under stand why they have to go up. You can | ook at
the annual report and see that the costs are
out wei ghi ng the revenue as you go to the

operations, but understand what we're dealing with
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6 M5. WLSON: Thank you, M. Ebling. Are there any other

20 MR POLLOCK: Thank you and good afternoon, Board

and how we're juggling. And please be nm ndful of

that as you set your rates and think about your

overal |l custoner base. That's what | have to say.
Thank you very, very nuch, and |'m done

talking for the day. Bye.

commerci al custonmers who would |ike to speak that
have not done so? GCkay. Hearing none, we wll
nove on to our industrial custoner conments. So
for the industrial custoners, when your nane is
call ed, please cone to the podium speak |oudly and
clearly, and state your nane, the nane of the
custoner you represent, the town or county where
the custonmer receives service. Please confirmthe
business is a custoner of Santee Cooper and
i ndi cat e whet her you have spoken at a previous
neet i ng.

So the first industrial custonmer | would Iike

to call up is M. Jeffrey Pollock

Menmbers. |'mJeffrey Pollock. Mself and two of
nmy col | eagues co-aut hored conments sponsored by the
I ndustrial Custoner G oup, which is a group of

| arge industrial custoners |ocated all over the

state of South Carolina. Cbviously, they nake a
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very inportant economc contribution to the state
and | ocal economes. Qur coments address a w de
range of issues, but given the tine limtation, |et
me just address sone of the key points and
sunmari ze our reconmmendati ons.

First, Santee Cooper has an affordability
problem Since the rate freeze ended, retail rates
have increased nearly 20 percent, but the
correspondi ng increase in the consuner price index
was only 6.4 percent. Wth the proposed 6.4
percent two-step rate increase, rates will have
i ncreased by nearly 26 percent the begi nning of
January, but the CPlI is projected to increase by
only 11.8 percent to the end of 2028.

Affordability is at risk whenever rates increase
faster than inflation. 1In this case, rates would
be going up 2 1/2 times the inflation rate.

Nunber two, the authority -- the authority is
facing fewer financial headw nds than in the past.
South Carolina and Santee Cooper are growing. This
| oad grow h helps to spread the fixed costs over
nore -- a larger sales base, which puts downward
pressure on rates. Santee Cooper also has strong
credit netrics. And if the key m | estones outlined

in the nenorandum wi th Brookfield are achi eved,
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whi ch continues to be on track, and -- and those
m | estones or achieve -- achievenents occur md to
| ate next year, Santee Cooper may receive up to
$2.7 billion to pay down significant debt. That,
of course, will also put downward pressure on
rates. Now, the MU is not part of this rate
study, but even ignoring this very positive inpact
to the MOU, Santee Cooper can still achieve its
target debt service coverage ratios, as -- as -- as
reconmended by credit rating agencies, by
mai ntaining its current capital inprovenent fund
rate at 9 percent.

Number three, the capital inprovenent fund or

SIF rate increase from9 percent to 10 percent

accounts for about ten to eleven mllion dollars of
t he increase. It affects all custoners --
residential, comercial, industrial. But the

hi gher SIF rate disproportionately affects

i ndustrial custonmers because fuel, secondary, and
econony purchase prices, the latter of which have
gone through the roof since the |ast rate study,
are marked up by the SIF rate. Fuel, secondary,
econony power costs conprise a |arger share of the
el ectricity costs incurred by industrial custoners.

Fourth, these upward cost pressures on
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i ndustrial custoners are further exacerbated by the
proposed 55 percent increase in the econony power
reservation charge and a 45 percent increase in the
econony power optional reservation charge. This is
rate shock by any definition and -- and ny
experience in ratenmaking, rate shock is a no-no.
You don't -- you don't shock custoners with those
ki nd of rate increases.

Interruptible custonmers take significant
mar ket risks to supply their electricity needs. By
taking this risk, interruptible and secondary
econony power custoners benefit other custoners
because it neans South -- Santee Cooper requires
| ess capacity to neet their needs, and it helps to
| ower fuel costs. Thus, econonmy power customners
shoul d be rewarded and not penalized --

WLSON. M. Pollock, you --

POLLOCK: -- by taking the risks.

WLSON: Your tine is up.

POLLOCK: Thank you. | urge you to read the
reconmendati ons that are contai ned on Pages 5 and 6
of these comments. Thank you

WLSON: Thank you, M. Poll ock. M. Lane G ant.

GRANT: Good afternoon. My nane is Lane Gant, and

| serve as the nelt shop manager for Nucor Stee
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Berkel ey in Huger, South Carolina. On behalf of
the 1,050 teammates who work at our steel naking
facility, we appreciate the opportunity to provide
feedback on the rate study. | will provide a brief
overvi ew of Nucor and the energy issues that are
inmportant to our mll, while Brad Powel |, our power
engi neer, and M ke Lavanga, our energy counsel wl|
provide a nore detail ed discussion of our specific
concerns and reconmendati ons.

Nucor has invested over $625 million in
noder ni zation projects at our facility over the
| ast four years. We're particularly excited that
we have conpl eted construction and conm ssi oni ng of
our new state-of-the-art $450 m|lion gal vani zi ng
line. This investnment enabl es our Berkeley plant
to make hi gher margin val ue-add sheet products for
BMW Sout h Carolina and ot her autonotive custoners
in the Southeast.

This year we are cel ebrating 30th anniversary
of making steel in Berkeley County. And as many as
you know, South Carolina is where Nucor got its
start in the steel business over 60 years ago, when
we purchased a small steel joist facility in
Fl orence and then opened our first steel mll in

Darlington a few years later. Since then, Nucor
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has grown into Arerica's |argest steel producer and
recycler. W currently operate 27 steel mlls
nationw de that all utilize electric arc furnaces
that recycle mllions of tons of scrap netal to
produce new st eel

In addition to our steel mlls, we operate
nore than 300 | ocations that either produce and
fabricate steel products or produce the scrap and
other raw materials we use in our mlls. N nety-
five percent of our locations are in the United
States, and in South Carolina, we currently have
operating divisions spread across half a dozen
counties. And York County now serves as the group
headquarters for both our towers and structures and
skyl i ne steel businesses.

| provide this history to denonstrate the
i nportance of our |ongstanding partnerships in
South Carolina. Wen industry is conpetitive, team
South Carolina wins. Santee Cooper and Nucor have
a longstanding partnership, and it is one that we
val ue i mensely. As a steel producer whose
busi ness centers around el ectric arc furnace
technol ogy, there's nothing nore critical to our
busi ness than the availability of abundant,

reliable, and conpetitively priced electricity.
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1 We appreciate the study's reconmendation to

2 not increase the interruptible rate. This is

3 extrenely inportant to Nucor and to Santee Cooper's
4 other interruptible custoners. However, we believe
5 this rate can be further inproved. |In addition, we
6 believe there's a need to address reliability and

7 the inpacts of the economic curtailnments. W're

8 bl essed to have a strong order book at this tine,

9 but the secondary power costs of econom c

10 curtail nents have had a huge inpact this year

11 H gh fuel costs are also having a negative inpact
12 on all classes of customers, and on industrial

13 custonmers in particul ar.

14 Therefore, your consideration of our

15 suggestions related to the fuel adjustnment clause
16 will be appreciated. On behalf of Nucor, | want to
17 thank the entire Santee Cooper teamfor all that

18 you do to inprove the lives of people in South

19 Carolina, and we appreciate you taking the tinme to
20 hear fromus today. Thank you.
21 M5. WLSON: Thank you, M. Grant. M. Bradley Powell.
22 MR, POWNELL: | am Brad Powell, the power engineer at
23 Nucor Berkeley. | work closely with Santee Cooper
24 on electric supply issues at the plant. Santee
25 Cooper is a very inportant operational partner for
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1 Nucor. W value our relationship with Santee

2 Cooper, and appreciate their efforts to provide

3 safe and reliable electric power to the plant. Qur
4 steel m |l uses massive amobunts of electric power,
5 and electricity is one of our nost significant

6 operating costs.

7 Stabl e and econom c electric supply is

8 critical to our ability to remain conpetitive, and
9 even a small increase in the electric costs can

10 have a negative inpact on our conpetitiveness.

11 Last year, we saw three significant rate increases:
12 an increase in base rates, an increase in fue

13 costs, and the establishnment of a new charge to

14 recover Cook exception costs. As a result, these
15 -- as a result of these increases, we have seen

16 some of our highest electric bills ever over the

17 past year.

18 Even wi thout the inpacts of the newrate

19 review, we expect electric costs to remain high due
20 to continued high fuel and purchase power costs.
21 In order to hel p manage our electric costs, Nucor
22 takes a | arge anmount of non-firm services,
23 i ncluding interruptible and econony power. It is
24 i mportant to note, all things being equal, Nucor
25 woul d prefer to be a firmcustoner, rather than be
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subject to interruptions. W take non-firm
services because it costs less to -- it costs |ess
than the firmservices. And we could not

econom cally run the plant w thout these non-firm
rate options.

Neverthel ess, there are significant costs
associated with being an interruptible custoner.
For exanple, custoners on the interruptible rates
are subject to 200 -- up to 250 hours of economc
curtailnents a year. Wen electric -- when an
econom c curtailment is called, we can either
curtail our load or buy through the interruption at
an increnmental cost rate, referred to as "secondary
power . "

Over the last 2 years, the cost of secondary
power has skyrocketed. Wen secondary power costs
get very high, we are left with a very difficult
choi ce of running our plant at extrenely high
el ectricity prices or shutting down and not
produci ng steel during these hours. Al of this is
to say the we are currently facing upward price --
upward price pressure on electric costs on severa
fronts, and other manufacturers are |ikely facing
t he same pressures.

We urge Santee Cooper to do everything it can
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1 to mtigate these cost inpacts to its custoners.
2 We have carefully reviewed the rate -- the rate
3 study and have devel oped a detail ed set of comments
4 and recommendations. A key focus on our conments
5 is the interruptible rate.
6 W appreciate the -- that the rate study
7 recogni zes the increasing inportance and val ue of
8 the interruptible | oad by proposing no increase to
9 the interruptible rate. However, we still fee
10 this rate i s underval ued and shoul d be i nproved.
11 Qur coments al so include recommendations rel ated
12 to the econony power rates and the fuel cost
13 recovery nechanism W hope that you review our
14 comments and gi ve strong considerations to adopting
15 our recommendations. Thank you.
16 M5. WLSON: Thank you, M. Powell. M. MKke Lavanga.
17 MR. LAVANGA: Good afternoon. M nane is M ke Lavanga.
18 My firmrepresents Nucor -- Nucor on electric
19 supply matters throughout the country, and |'ve had
20 the privilege of working with the Berkeley MII for
21 many years. |t has been |l ess than two years since
22 we were here providing coments on Santee Cooper's
23 | ast rate review. Back then, we expressed concern
24 over the inpact of three significant rate
25 i ncreases: base rates, Cook exceptions, and fue
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costs.

According to a presentation by Santee Cooper
managenent to the Board back in May, the conbi ned
i npact was an increase of 14.3 percent across al
retail custonmer classes in 2025. Now, that's
certainly a significant rate increase. However,
the increase on the industrial class was al nost
17 percent, by far the highest increase anong the
custoner classes. As a result, Nucor is paying
significantly higher rates today than it did only a
few years ago. And as you heard from Lane and
Brad, Nucor's conpetitiveness will suffer if rates
conti nue to increase.

In our view, rates should be designed to
reflect cost causation and provi de appropriate
price signals. The recommendations in our fornmal
comments reflect these principles. Gven the short
time we have, | will just touch on two of the
i ssues of inportance to Nucor that are addressed in
our comments.

First, the interruptible rate. The rate study
recogni zes that interruptible | oad provides
inmportant reliability and cost avoi dance benefits,
and that interruptible load is critical to hel ping

Sant ee Cooper deal with capacity constraints and
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t he expected increase in new |oad on the system
Wiil e we appreciate the rate study's recomrendati on
to not increase the interruptible rate, we think
the interruptible credit reflected in the rate is
still underval ued, because it does not account for

i nportant costs that Santee Cooper avoids with
interruptible | oad, including avoi ded reserves and
avoi ded i ncrenental energy costs.

In addition, not crediting non-firmsales to
interruptible customers through the denmand sal es
adj ustment cl ause, effectively results in a steep
di scount to the interruptible credit. These points
are fleshed out in nmuch greater detail in our
formal comrents, and we woul d request that Santee
Cooper consi der making a further adjustnent to the
interruptible rate to account for these factors.

The second issue | want to touch on briefly is
fuel cost. Since fuel costs are allocated and
recovered based on energy, fuel costs hit
i ndustrial customers particularly hard. Wile it
nmakes sense to recover costs that vary based on
kil owatt-hours consuned through an energy charge,
this is not the case for fixed or demand-rel ated
costs. This is because allocating and recovering

fixed costs on an energy basis over-assigns these
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costs to customers that use |large anounts of
kil owatt-hours at high-load factors.

We've identified certain costs, including firm
natural gas, transportation costs, and renewabl e
purchase power costs, that are currently recovered
through the fuel adjustnment clause that we think
are nore appropriately categorized as fixed or
demand related. W think these costs should be
renmoved fromthe fuel factor and recovered in base
rates or through a different rate and nmechani sm
that allocates costs based on demand.

Nucor's written comments discuss these issues
in much greater detail and address a nunber of
ot her inportant topics, and we ask that you
carefully consider our conments and consi der

adopting our reconmendati ons. Thank you.

17 M5. WLSON: Thank you. Are there any other industri al

representatives who want to speak that have not
done so? Hearing none, we will nove on to comments
fromother parties. |If you' re not a custoner but

wi sh to speak for yourself or on behalf of a group
you may do so. Wen your nane is called, please
conme to the podium speak loudly and clearly, state
your name, whether you are speaking as an

i ndividual on -- or on behalf of an organization.
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If on behal f of an organization, please state the
nanme and address of the organi zation you represent.
If on behalf of yourself, the name of your street,
but not your house nunber, and the town in which
you live in.

The first one I'Il call is M. Eddy More.

7 MR. MOORE: Thanks very nuch, Vice Chairman Singleton

menbers of the Board. |'m Eddy Moore with the
Southern Alliance for Cean Energy. Qur nenbers
live across the Southeast, including within Santee
Cooper territory. Today, | will target a couple of
reconmendati ons out of a longer witten coment
that we provided along with the Coast al
Conservation League, the South Carolina Appl eseed
Legal Justice Center, and the South Carolina Snal
Busi ness Chanber of Conmmerce.

First, we agree with the remarks that you're
going to hear fromthe South Carolina Departnent of
Consuner Affairs: that Santee Cooper should
al | ocate power plant costs on a basis that
recogni zes that the new base | oad power plants are
being built partly to serve high |oad factor
custoners |like data centers, and these power plants
have not only a demand function, but also an energy

function. Allocating power plant costs according
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to their true function is inportant to prevent
residential ratepayers from paying an unfair share
of the rising power plant costs.

My recomendation today is that, if you want
to enabl e a nodest step in the direction of our
state's consuner advocate, the next tine rates go
up, you could require that the next cost-of-service
study include both your current cost allocation
met hod and, in addition, the nmethod that consuner
affairs recoomends. And that woul d enabl e you, the
Board, to have a sound basis to consider whether or
not to do anything different. Absent that
evidentiary record, you're just hearing conments.

Second, | want to focus on the -- the
residential demand charges. Santee Cooper
desi gnates three hours a day. So that works out to
about 90 hours a nonth as higher cost peak hours.
Custoner bills currently hinge on only one of these
90 hours, and nunerous parties predicted in the
| ast rate proposal that this demand charge
structure would |l ead to confusing and unfair
results. And | believe the focus group has
generally born that out.

Choosi ng four hours out of 90 instead of one

doesn't really get to the underlying issue. It
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1 nmeans that customers are getting no price signal or
2 essentially no reward for reducing usage during 86
3 out of the 90 hours. |If these hours are really
4 i mportant and costly for Santee Cooper, which |
5 believe they are, then it would be smart to align
6 the utility and custoner reward system for peak
7 usage reduction.

8 The answer is fairly sinple. You already have
9 a TOU energy rate that does this, but the demand
10 charge rate has been nade the default rate. And
11 Sant ee Cooper now proposes to add $48 a year nore
12 in fixed fees to any custonmer who chooses the TOU
13 rate rather than the demand charge rate. And the
14 TQU rate excludes the solar and battery custoners,
15 who are the ones nost able to hel p reduce peak
16 demand.
17 (Ti mer sounds.)
18 MR MOORE: | think I've got three sentences to go.
19 | recommend that you nake these two rates
20 equal in ternms of both fixed charges and access,
21 and let all residential custoners choose either
22 rate without penalty. As the full $10 billion
23 capital plan goes into effect over the next decade,
24 demand rates in particular will continue to rise.
25 | think it's smarter now to begin noderating the
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cost allocation and rate structures, so that you're
working with the customers nore as those demand

charges rise. Thank you.

4 M5. WLSON:. Thank you, M. Moore. Are there any other

parties who wi sh to speak that have not done so?
Hearing none, we'll nove on to the Departnent of
Consuner Affairs. So with us today fromthe
Depart nent of Consuner Affairs, we have Roger Hall,
Advocacy Director and Deputy Consuner Advocate, and
Jake Edwards, Assistant Consuner Advocat e.

M. Edwards, you're welcone to cone up to the

pl atform

13 MR, EDWARDS: Good afternoon, everybody. Thank you,

Vi ce Chai rman Singl eton, nenbers of the Board. M
nane is Jake Edwards. [|'man attorney with the
Departnent. My official title is assistant
consuner advocate. |'malso joined by Roger Hall,
seated over there.

Joining via Wbex, we have M. M chael Deupree
with the Acadi an Consulting Goup. Acadian has
extensive experience in utility ratemaki ng and
assisted the Departnent in our review of the
techni cal issues associated with the proposed rate
i ncrease, particularly focused on Santee Cooper's

cost-of-service study. M. Deupree is going to be

Southern Reporting, Inc.
depos@souther nreporting.net | www.souther nreporting.net



Public M eeting Page 54
Proposed Rate Adjustment Public Comment Meeting 8/31/2026
1 avail abl e to answer any questions the Board may
2 have that |'munable to answer, nyself, after I'm
3 done speaki ng.
4 For those unfamliar with the Departnent of
5 Consuner Affairs, we are the state's consuner
6 protection agency established in 1974. W
7 adm ni ster and enforce over 120 statutes, including
8 t he Consuner Protection Code. Qur missionis to
9 pronote a fair marketplace for consuners and
10 busi nesses t hroughout advocacy, conpl aint
11 medi ati on, enforcenent, and educati on.
12 And prior to 2004, when the Ofice of
13 Regul atory Staff was created, the Departnent was
14 the state-designated intervener at the Public
15 Servi ce Conmi ssion. On the heels of VC Summer, our
16 limted role was restored in 2018, and we now
17 represent the consuner interest in rate-related
18 matters at the PSC. And for the Departnent,
19 "consumer" means South Carolina residents who
20 purchase utility services primarily for a personal,
21 famly, or household use. And the Depart nent
22 approached its review of Santee Cooper's proposal,
23 with a focus on residential custonmers. However,
24 many of the issues that the Departnent identified
25 may al so inpact small commercial custoners as well.
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And before providing a sutmmary of our
coments, |'d like to thank the Board for
accommodating us. | would like to thank the
Legi slature for giving us this opportunity and the
Sant ee Cooper staff and outside counsel for
assi stance and cooperation in this process. 1'd
also like to thank the custoners that cane out to
speak today and to the previous neetings and thank
them for sharing their concerns. |It's obvious
y'all are well versed on these issues, and you' ve
done your research. So today, |1'd like to give a
brief sunmary, and | know our comments are
submtted. So I'mgoing to try and keep this short
in the interest of everyone else's tine as well.

Qur first concern, like M. More said, is the
production plant allocation. It relies on nethods
that are biased and negatively inpact |ow use
custoners, such as residential and small business
cl asses. And you can see this beginning on Page 24
of Acadian's report. The production plant
allocation is an issue that's specifically rel ated
to the cost-of-service study nethodol ogy. And due
to the nmethod that Santee Cooper uses to classify
and all ocate plant costs, residential custoners are

bei ng asked to pay nore than they should. If we
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think about it, if we have a conbined cycle plant,
that plant is going to have both a peak or a demand
and an energy or a base load function. And it's
normal for these plants. Acadian notes these roles
for Santee Cooper's plants on Slide 28.

And if you |l ook at Slide 29 and 30, Acadi an
notes that Duke Progress's plants on average are
classified 66 percent to base |load related and 34
percent to peak related functions. Meanwhile, Duke
Carolinas, you have roughly a 47.3 percent base
| oad and a 52.7 percent peak functions.

Presumabl y, Santee Cooper's plants have a simlar
of net plant and service between those base | oad
and those peak plants. This assunption is shown on
Slide 28.

However, Santee Cooper's study allocates all
production plant costs to peak or demand and none
to that base |oad function. Therefore, we believe
that Santee Cooper's cost-of-service approach,
over enphasi zes the peaking function. And this is a
concern because residential custoners contribute a
ot to the peaking issues, are therefore picking up
a lot nore of these peaking cost allocations. W
believe this concern can conpound when new | arge

| oad and high | oad factor custoners enter the
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service territory that clearly favor this base | oad
need. W' re concerned that the current approach
can |l ead to cross-subsidization, if and when these
custoners arrive. And even if you do not consider
a cost-of-service allocation approach today, we
reconmend the Authority consider peak and average
in the future.

If we turn to the demand charges, the
Aut hority has proposed increasing its residential
demand charge from $8 to $8.75 per kilowatt in the
first year, and then a subsequent increase to 9.50
per kilowatt the follow ng year. The Authority has
al so proposed bal anced demand billing, which
cal cul ates the denmand charge based on the average
across four hours.

W would like to first nmention that we think
t he bal anced demand billing is a step in a positive
direction. W think this can help mtigate that
"one bad day" fear that these demand charges coul d
pose before. And with our coments |last rate
increase, and just in a simlar line, we would |ike
to note that we still think the $8 demand charge
you have now is high, and therefore the increase
still produces a high demand charge, which we think

can harmresidential custoners. W do recomend
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that you continue to educate custoners on these
demand charges if you look to continue their use.

Further, as with the last rate study, we
continue to recomend not including weekends and
hol i days in the demand wi ndow. These dates
typically have a different |oad profile than your
aver age weekday and are typically excluded from
ot her time-of-use or denmand charges. Residents are
typically hone on these days, and consunption's
going to be nore uniformover tine.

And while we're aware of the inpact of Wnter
StormElliott a few years back, we think
alleviation fromthe -- the demand w ndows on these
hol i days can offer a nice reprieve to custoners and
still maintain systemreliability. And | believe
you' ve heard simlar comments from one of your
custoners at the Myrtle Beach public hearings.

And lastly, we recommend the Authority
withdraw its proposal to increase the residentia
RG and residential RT customer charges. Page 39 of
our report shows Santee's fixed custoner charge,
including its proposed 2027 and 2028 custoner
charges, conpared agai nst Sout heastern investor-
owned utilities. The current and proposed customner

-- residential custonmer charges are the highest
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anong these peers.

Regul at ory conmi ssi ons have recogni zed that an
increase in fixed bill charges can be counter to
energy efficiency goals because |less bill savings
are produced due to gains in efficiency. This
gi ves custoners |less control over their bills, and
you can see that on Page 41 of our report. And the
Departnent of Energy has al so shown that an
increase in the custonmer charge wll
di sproportionately inpact |ower inconme customers,
and you can see that on Slide 42 of our report.

Therefore, just a quick succinct summary of
our recommendations, we first recomend shifting
the cost-of-service allocation nethodol ogy to
classify the fixed production plant costs in a nore
appropriate fashion that reflects the dual base
| oad and peak use of Santee Cooper's power plants.
We al so suggest wi thdraw ng the proposed increase
to the nmonthly custoner charge. W suggest
renovi ng weekends and hol i days fromthe demand
charge and the tine-of-use rate. W suggest
conti nued education on residential demand charges.

And | would like to thank you for your tine.
"' m happy to answer any questions y'all mght have.

But I'd first like to see if M. Deupree has
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1 anything to add or possibly to correct nme on

2 anyt hi ng.

3 MR. DEUPREE: Hey, Jake. No. | think that you did a
4 fantastic job sunmarizing our report. Thank you.

5 MR. EDWARDS: Thank you. And M. Deupree and | are now

avail able for questions if y'all got any.

7 DI RECTOR BENNETT: Thank you for the report and your

tine.

9 MR. EDWARDS: Thank you.

10 M5. WLSON: Thank you, M. Edwards. W appreciate the

role that the Departnment of Consuner Affairs plays
in this process and appreciate your coments.

Next, we'll be hearing fromthe South Carolina

O fice of Regulatory Staff. Wth us today fromthe
ORS, we have Donna Rhaney, Senior Council and
Legi sl ative Liaison, and Shane Hyatt, Program
Manager. Ms. Rhaney, if you'd Iike to come up and

make some conments.

19 M5. RHANEY: Good afternoon, everyone. Good afternoon,

Vi ce Chairman Singleton, and nenbers of the Board,
and everyone in attendance today. Again, ny name
i s Donna Rhaney. |'mcounsel for the South
Carolina Ofice of Regulatory Staff, and al so
counsel for ORS in attendance today is Stig

Rasmussen
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1 ORS represents the public interest in matters
2 before the South Carolina Public Service
3 Comm ssion. W represent all classes of custoners.
4 We are before you today pursuant to Act 90 of 2021
5 whi ch outline the process that we're going through
6 now. On behalf of the Executive Director of ORS,

7 we appear before you to fulfill our statutory

8 duti es under Act 90. On July 30th, ORS submtted

9 its witten corments that outlined its review and
10 reconmendations in this matter

11 At this tinme, Shane Hyatt, Program Manager for
12 Energy Ops, will conme before you and outline our

13 reconmendations in our review. But before Shane

14 conmes before us, | would be rem ss for not pointing
15 out M chael Seaman-Huynh, Deputy Director of Energy
16 Ops fromthe ORS teamas well. Thank you for --

17 for allowing us to participate in this process, and
18 we encourage you to ask any questions that you may
19 have. Thank you.
20 MR. HYATT: Al right. Had I known | was supposed to be
21 [ oud, I would have brought one of ny kids with ne,
22 but I wll do the best that I can. As -- as
23 Ms. Rhaney said, ny nane is Donald Shane Hyatt.
24 "' m enpl oyed by the South Carolina Ofice of
25 Regul atory Staff as a program nmanager in the energy
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operati ons group.

And first, 1'd like to thank Santee Cooper's
staff and nanagenent team As pointed out earlier
we asked a | ot of questions, and they were quick to
respond. W also had to have a coupl e of neetings
to make sure that we understood everything that was
going on. And as soon as we needed those neetings,
they set themup and was really cooperative in --
in making this as easy a process as they coul d.

Today, | will briefly discuss ORS's statutory
rol e, our review of Santee Cooper's operations and
revenue requirenents, and our review of the 2026
cost-of -servi ce study proposed rate design, rate
schedul es, and custoner bill inpacts.

So why am | here? So first, ORS reviewed the
Sant ee Cooper proposal for rate adjustnents,
pursuant to Code Annotated 58-31-730, which states,
"The O fice of Regulatory Staff nust review any
rate adjustnments proposed to the Authority's Board
of Directors under this article, including
conducting an inspection, audit, and exam nation of
the proposed rate schedul e, revenue requirenents,
cost-of-service analysis, and rate tariff design.”

So on May 1st, 2026, Santee Cooper staff and

managenent proposed to the Board the 2027 and 2028
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1 rate adjustnments. And as part of our review, ORS
2 exam ned the 2026 cost-of-service and rate design
3 study; the proposed rate schedul es; financia
4 pl anni ng revenue requirenments; the 2027 and 2028
5 future test years' generation, transm ssion, and
6 di stribution information; customer bil
7 conparisons; supporting work papers; and responses
8 to the ORS data requests.

9 W started with a review of operations, which
10 is ultimtely what Santee Cooper has in place now,
11 what they are needing to put in place in the future
12 to nmeet customer growth and the | oad forecast that
13 they have. Santee Cooper currently serves nore
14 than 219,000 retail custonmers and supports
15 addi ti onal custoners through whol esal e
16 arrangenents. The current generation capability is
17 about approximately 5,163 nmegawatts in the summer,
18 5,388 negawatts in the winter, in addition to
19 pur chase power arrangenents.

20 ORS al so revi ewed that Santee Cooper's

21 transm ssion and distribution systens and capital
22 proj ects needed additional investnent of $1.096
23 billion in 2027, $1.132 billion in 2028. These
24 i nvestments include generation, transm ssion,

25 di stribution, and customer and corporate system
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1 projects. To support our review, ORS exan ned

2 reports, studies, budgets, presentations, work

3 papers, and responses to data requests, and

4 conduct ed neetings with Santee Cooper personne

5 regardi ng the assunptions and projects supporting

6 t he proposed rates.

7 Once we finished our review of the operations,

8 we then had to review how nuch it's all going to

9 cost. That is the revenue requirenments. ORS

10 exam ned Santee Cooper's projected 2027 and 2028
11 total systemrevenue requirenments and supporting
12 financi al schedul es. The gross revenue

13 requi rements are approximately $3.057 billion in
14 2027, $3.243 billion in 2028. But then after

15 credits and whol esal e revenues and ot her non-retai
16 revenues, the projected retail cost of service is
17 approxi mately $1.085 billion for 2027, and $1.12
18 billion in 2028.

19 When conpared to revenues that would be

20 col l ected under the current rates, Santee Cooper's
21 projects -- or projects, sorry, a retail revenue
22 deficiency of approximately $34.9 mllion, or 3.3
23 percent, for 2027, and an additional 3.1 percent in
24 2028. The cunul ative two-year revenue deficiency
25 of approximately 67.3 mllion or 6.4 percent
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relative to current rates.

ORS revi ewed supporting schedul es for
oper ati ons and mai nt enance expenses, suns in |lieu
of taxes, debt service, and capital |eases, working
capital, the capital inprovenent fund, the Cook
charge, and other revenue requirenment conponents.
ORS verified that the 2027 and 2028 total system
revenue requirenents reflected in Santee Cooper's
study were supported by work papers revi ewed,
accurately stated, and mathematically correct.

W then noved to the review of the cost of
service and rate design. Santee Cooper retained
NewGen Strategies and Solutions, LLC, to prepare
the 2026 cost-of-service and rate design study.
ORS i ndependently reviewed the study including the
functionalization, classification, and allocation
of costs to the retail custoner classes. The study
functionalizes costs anbng production,
transm ssion, distribution, and custoner and sal es
functions, and it classifies those costs as either
demand, energy, custoner, or directly assigned
costs.

The demand rel ated production costs are
al l ocated using the four coincident peak nethod

based in January, February, July, and August.
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Transm ssion demand costs are allocated using 12-CP

which is, you know, the 12 nonthly coincident peak
t hroughout the year. And then using the 12 non-
coi nci dental peaks is how Santee Cooper all ocated
the distribution demand costs.

ORS found that the overall cost-of-service
nmet hodol ogy and the allocation of costs generally
align with electric utility industry practices.
The study al so treats whol esal e revenue separately
fromthe retail cost of service by crediting
predi ct ed whol esal e revenues agai nst the total
system revenue requirenents before determ ning the
anmount to be recovered fromretail custoners.

The proposed class increases are not uniform
For 2027, the proposed average increases are
4.7 percent for residential customers, 2.9 percent
for comrercial custoners, 3.2 percent for lighting
custoners, and 2.6 percent for industrial
custoners. The increnmental 2028 increase of
4.6 percent for residential, 2.9 percent for
comrercial, 3.0 percent for lighting, and 2.1
percent for industrial. On a cunulative basis the
proposed two-year increases are 9.3 percent for
residential, 5.8 percent for commercial,

6.2 percent for lighting, and 4.7 percent for
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i ndustrial customners.

The 2026 proposal al so includes several other
rate design changes. The nost significant for
residential and small commercial custoners is the
bal anced demand billing. Under the current nethod
billed demand is based on the custoner’'s single
hi ghest one-hour demand during the applicabl e peak
wi ndow. Under the proposal, billed denmand woul d be
based on the average of the custoner's four highest
hourly demands occurring on four separate days
during the billing cycle. This change is intended
to reduce the effect of a single isolated peak
whil e maintaining an incentive to manage use duri ng
peak peri ods.

O her proposed changes include aligning
certain commerci al peak periods with the
residential three-hour peak w ndow, mnaking the
general service |low |oad schedul e pernmanent,
elimnating the | arge general service schedule, and
transferring those custoners to general service,
establ i shing a permanent high inpact |oad schedul e,
revising portions of the demand sal es adj ustnent,
and i ncreasing the capital inprovenent fund
requirement from9 percent to 10 percent of annua

gr oss revenue requi renents.
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One point that is inportant to distinguish is
that the average class increase is a revenue target
for the class and is not the expected bill increase
for every individual customer. Actual bill inpacts
depend on the custoner's usage |evel, demand,
timng of usage, rate schedule, and applicable
riders. Two customers using the sane anount of
energy can experience different bill inpacts if the
-- their peak demand and usage patterns are
different. ORS recomends that Santee Cooper
continue to nonitor bal anced demand billing and
custoner inpacts after each proposed step. The
nonitoring should include billed demand, peak
period usage, bill volatility, the distribution of
custoner bill inpacts, and the mgration of rates
between the residential general service and
residential tinme-of-use schedul es.

ORS al so recommends conti nued custoner
educati on regardi ng the bal anced demand billing,
peak periods, and the actions custoners can take to
manage their bills. Custonmers should have tinely
access to interval usage information so that they
can understand when their peak usage occurs and how
changes in usage behavior nay affect their nonthly

bill.
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This concludes ny summary, and I'Il open it up

to any questions.

M5. WLSON:. Thank you, Ms. Rhaney and M. Hyatt for

VI CE

your comments. W appreciate the role that ORS
plays in this process.

So this concludes the public conments for this
neeting. 1'd like to thank everyone for their
comments and their interest in this process.

The next steps in the process include a
Sept enber 29th Board neeting, where managenent wl |
provide a set of proposed final rate revisions to
the Board, including any proposed changes resulting
fromthis public conmment process. Follow ng the
nmeeting, the Board is expected to vote on the
proposed rates at the October 30th Board neeting.

Any new rates approved by the Board of
Directors through this process would becone
effective for services charged on or after February
1st of 2027, and February 1st of 2028.

Thank you, again, for your tine and your
interest in the process today.

Vice Chairman Singleton, 1I'Il turn it back to
you.

CHAI RVMAN SI NGLETON:  Thank you, Tam . And, agai n,

we'd like to thank the public and the custoners for

Southern Reporting, Inc.
depos@souther nreporting.net | www.souther nreporting.net



5?’5’3&2@?&?3 Adjustment Public Comment Meeting sfgf/%%;g

1 your conmments.

2 Now t he Board will hear from our independent

3 consul tant, Concentric Energy Advisors. And I'Il

4 recogni ze Jonathan Byrd with Concentric Energy --

5 Energy Advisors to present its review of the

6 proposed rate adjustnent.

7 MR. BYRD: Thank you. Good afternoon, nenbers of the

8 Board and Vice Chairman Singleton. On behalf of

9 Concentric Energy Advisors, really appreciate the
10 opportunity to performthis review for you.

11 Hopefully it's hel pful in walking through the

12 proposal and giving you a perspective that you can
13 use in -- in approving these recommendations. | am
14 j oi ned today by Peter Blazunas, mny coll eague with
15 Concentric, virtually, but I'Il be speaking to the
16 -- to the report. | also want to thank the

17 managenent team and counsel for their support

18 during this review and al so others who provi ded

19 comrents and witten remarks for this review which
20 were hel pful in us performng our review as well.
21 | believe we've got slides. W can junp to
22 the next slide. Just an introduction as well.
23 I'"ve been in the electric energy industry for over
24 20 years, with a bulk of that tinme focused on
25 custonmer prograns and also rate design, so it was a
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pl easure to performthis review and | ook at that
ki nd of holistically.

We have provided a nore conplete witten
report, and this PowerPoint today is going to walk
you through a high Ievel of what we found that's --
that's nore detailed in that report. But this
gi ves you a sense for what we found and sone
consi derations there.

Let's junp to, | believe, Slide Nunmber 4 in
the introduction.

In terns of introduction, our purpose was --
was simlar to -- to what others were comrenting
here on, just to support the Board in its statutory
review of this proposal. And the scope, we did
| ook carefully at cost-of-service study and the
rate design. And our real focus is to nake sure
that, when we're | ooking at cost of service and
rate design, it's aligning and considering a couple
of different factors that have to be bal anced.

One is making sure that cost to serve is
aligned with pricing. And we think about that from
two different buckets. One is cost of service;
that makes sure that the revenues from each
custonmer class -- so residential, commercial,

i ndustrial -- are being allocated based on the
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costs fromthose classes. So that's the rate
design -- that's the cost-of-service piece. The
rate design piece ensures that within each of those
buckets, there is a fair price that reflects costs
fromthose custoners, and also it gives those
custoners a price signal that can help themto
nodi fy their energy consunption, which benefits
themon their bill, but also can benefit the entire
system by saving the grid noney, which is long-term
beneficial for all customers. So we're |ooking at
those types of bal ance.

Al so, just a consideration of custoner
i npacts. As you're nmaking changes on rate designs,
we want to nmake sure that there's -- there's a
t hought ful consideration to how the custonmers w |l
feel those changes and avoid any adverse outcones
or unexpected outcones when custoners receive their
bills, so that was an inportant part of the review
as wel | .

Again, we did not performthe cost-of-service
anal ysis or recommend rates in this proceeding. W
were just supporting you-all in the review of the
managenent recomrendati ons and the -- the overal
recomrendati on for the changes in '27 and ' 28.

We'll junp to the next slide. |'ve got just
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sonme slides here to keep you where we are, so Board
overview for sunmary.

In summary, we did find that the
recomrendati ons from managenent do reflect industry
best practices, and they are a bal ance between the
custoner benefits and the grid. So that's very
hel pful. We want to make sure that the rate
designs, in particular, give custoners actionable

price signals that they can use to nodify and

better control their -- nodify their energy use and
better control their bill, as well as drive down
those long-termcosts for -- for Santee Cooper's

system We heard from nmanagenent that that was

occurring. W believe that the changes that are

proposed here will continue to see that benefit
that -- that has happened over the past couple of
years.

And finally, we wanted to nake sure that
within the rate design thenselves, there were no
ri sks associated with you-all receiving the
revenues that were necessary to continue to run
your operations, and we did not see any of those
concerns.

So just kind of in conclusion there, we -- we

t horoughly revi ewed cost of service, the proposed
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tariffs, all those changes in depth and provided
our remarks in witing and summari zed here, and
then we -- we did see really good bal ance across
the board in terns of the decisions being made. In
these often conpeting objectives in these two
buckets, we saw a fair and reasonabl e approach to
bal anci ng t hose conpeting objectives. And | also
appreci ated that nanagenent shared sone of the
custoner feedback, and we tal ked about some of that
today on how that was incorporated into the
reconmendati ons, so that was beneficial for us in
our review.

Let's junp a couple of slides, and I'Il -- I'm
going to wal k through each of the custonmer classes
in turn and then describe a few of the changes and
how we thought about those.

So on the residential side, as was nentioned,
one of the | argest changes is that shift to a
bal anced billing demand, that avoi dance of a "one
bad day" concern, if you will, froma custoner
perspective. W do believe that the changes wl|
hel p address this but continue to preserve a price
signal that customers can act on. W also |ooked
in detail at how the revenue is being collected

from demand versus energy, and there's nore of a
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shift towards revenue recovery through energy
versus demand, and so where you've heard custoners

concerned about those surprise bills or whatever,

we do believe that this approach will -- wll
address that concern that was -- was raised | ast
time and has been -- has been reflected in sone

custoner conmments. So nmanagenent has responded to
that appropriately.

W also reviewed the other rates -- RT, REV,
and EVO. The bottomtwo are nore focused on EV
owners, and RT is a tine-of-use rate that is
generally available to all custonmers, but it is a
| ess used or a |less popular rate. For sone
consi derations there, in terns of the EV rates
t hensel ves, we do see that as appropriate design
encour agi ng of f-peak charging of the vehicles that
custonmers owmn. So that is a |ower cost-to-serve
time, and this sends an appropriate price signal
for customers to charge their vehicles during off-
peak hours, which hel ps save all custoners noney
over the long haul. And then we did provide sone
future design considerations, particular to RT and
REV, wth having -- so sone nodifications
potentially in the future, not in this -- in this

'27 and '28 review, but in the future. There were
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sonme design elenents there that could be beneficia
to all customers that we highlighted in our |engthy
report -- our |onger report, that may be worthy of
consi deration for -- for use in sone of the other,
like RG So those were things, just maybe sone
sinplification across the board in the next tine.
But for this, the suite of options is appropriate
for customers, and we felt that the price changes
were -- were beneficial to custoners and al so
t hought about gradualism

That's a word we use in rate design, where we
don't want to nake a -- a sudden nove that would --
I think you heard the term "rate shock" earlier.
The opposite for that is "gradualism" and a sl ow
nove towards an -- an end goal. The changes t hat
we saw in this overall rate design do reflect that
gradualismprinciple that's a pretty core tenet of
rate design.

I will skip forward to the time-of-use review
I think you' ve heard about a few other coments on
the tine-of-use periods. | showthis just as a
hel pful visual for when the tinme periods are, so
that afternoon period in the sumer, as well as in
the winter, that -- that norning focus. And so

both of those periods are inportant for managi ng
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1 the peak for Santee Cooper, and | think
2 managenent's done a good job putting these tine
3 periods in line with -- with how the system peaks
4 are. And also that three-hour w ndow, you'l
5 notice there, | believe, that the comercial rates
6 are shifting froma four-hour to a three-hour
7 wi ndow. That three-hour w ndow gives custoners an
8 opportunity to respond. |'ve seen tine-of-use
9 rates before, other places, that were eight or ten
10 hours long, and that's just not a good price signa
11 for responsiveness. The customer's ability to
12 change during that period is -- is -- is very
13 difficult. Here we have a price signal that's
14 responsive, not for all custoners, but for sone.
15 And | woul d underscore that "sonme" word. You
16 -- you heard earlier not all custonmers can respond
17 to those. | would say that -- that these designs
18 hel p all custonmers because, if sone custoners can
19 respond, that keeps costs down and | ower, and those
20 benefits accrue to all custoners. That's an
21 important thing to renenber in the design of tine-
22 of -use rates.
23 And | think just future design considerations,
24 t hat super off-peak hour, you'll see that really
25 | ow price period that's reflected in Rate REV, |'ve
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seen that as a feature that's generally avail able
to -- to nore custoners, as well. So | thought

that was a good rate design. Right now, it's
constrained nore to EV owners, but it could be

consi dered for broader application in future.
Neverthel ess, this is a good suite of offerings for
residential custoners, and this is a picture of how
the -- the TQU price signal should help keep system
costs low for -- for Santee.

Il will junmp to the next slide. Conmercia
rates. Here for commercial rates, one of the big
changes, as well, to align that balanced billing
demand with Rate RG which we saw on the
residential side. So we see that on the comercia
side as well. It's a good nove to match the
residential rate and al so provi de those sane
benefits to commercial customers by spreadi ng those
demand costs across the four highest hours in -- on
di fferent days for -- for custoners there.

There's a consolidation recommendation for
rates GB and GL.. W reviewed that as well, and the
difference -- differences between those tariffs is
fairly nodest, and typically what you woul d be
concerned about there is a custoner inpact when you

-- when we nove two rate schedul es together. W
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1 did not see any potential for that. Any inpact

2 woul d be very, very nodest, and nanagenent was very
3 thoughtful, | think, in -- in conbining these two

4 and driving sonme administrative sinplicity, maybe

5 renmovi ng sonme custoner having to decide which rate
6 to go on or noving between rates, renoving that

7 conpl exity, but also being careful about not

8 i mpacting custoners. So that was a reasonabl e

9 nove.

10 The bottom four rates are nore for particul ar
11 uni que custoner circunstances, |ike tenmporary use
12 or controllable | oads, and so those were -- were

13 smaller, lightly used tariffs, but are -- are

14 typical industry practices for custoners in those
15 uni que ci rcunst ances.

16 The only thing that | think, we noted here is
17 a future consideration. Again, not a

18 recommendati on that has to be inplenented now, but
19 we have seen a trend of another unique class of
20 custoners, which is DC Fast Charge, a direct
21 current Fast Charge custoners for EV custoners that
22 are not at their honme or at their business. |It's a
23 public-facing application. Those -- those
24 custoners have very uni que usage profiles, and
25 we' ve seen different rate applications for those
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com ng up across the country, and that nay be a
future consideration for you-all, if -- if
requested by custoners.

Junp to industrial now. For the industria
rates, there were not a | ot of proposed
nodi fications here. W spoke with nmanagenent about
this, and nmanagenent had gotten feedback from
custoners on their suite of offerings and felt --
felt good about where they are. W -- we were
seeing only changes for Schedule L in the denmand
charges and the basic nonthly charges, which aligns
with cost of service. So those energy charges were
staying the sane, and for the interruptible rate, |
think you' ve heard fromremarks al ready that those
prices were not changing in this proposal. So we
saw the interruptible customers as receiving
material value for the contributions to controlling
the peak that they're delivering to the system and
they're not getting a rate increase in this
particul ar rate update because of that -- of that
val ue.

Future design considerations there as well,
just taking a | ook at other ways that custoners
m ght could use time-of-use or be price responsive

in the future. Again, Santee Cooper has a -- a

Southern Reporting, Inc.
depos@souther nreporting.net | www.souther nreporting.net



Public M eeting

Proposed Rate Adjustment Public Comment Meeting

Page 81
8/31/2026

10

11

12

13

14

15

16

17

18

19

20

22

25

pretty good suite of offerings, but keeping your
eyes open towards the evolution of how custoners
are using energy, maybe providing a different
solution or tweaks to those design, and we provided
a fewremarks on that in the -- in the witten
report.

Let's stop there. Talk a little about high
i npact |loads. On the next slide. So, obviously,
this is in the news every day if you' re reading the
paper you see about |arge | oads, often tal ked about
data centers; other high inpact |oads could be very
| arge industrials as well. [I've reviewed that
carefully. Santee Cooper has a very robust high
i npact load tariff that they have for these | arge,
very large class of custonmers, and so | wanted to
wal k through a few of the design elenents that I
saw in this tariff and how they reflect in --
versus industry practices. And so |I'mnot going to
read everything on this slide to you, but the

design --

21 DI RECTOR RI CHARDSON: Jonat han, if | could interrupt

you.

23 MR. BYRD: Sure.

24 DI RECTOR RI CHARDSON:  Thank you so nuch for your

presentation. This has just been really hel pful.
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1 As you wal k us through this, we heard so many tines
2 t oday about the idea around affordability. Can you
3 weave that in as you describe sort of --

4 MR BYRD: Sure.

5 DI RECTOR RI CHARDSON: -- how we're treating |arge, high
6 i npact | oads and how that m ght affect other

7 custoners around affordability?

8 MR. BYRD: Absolutely. So that -- that's very hel pful

9 Let me tal k about two big buckets for that, right?
10 So if you have a large | oad com ng, there are two
11 ways where you want to be concerned about potentia
12 affordability issues for other custonmers. One is,
13 what happens if that | oad does not show up? 1've
14 built a resource to serve that |oad, whether it's
15 transm ssion or generation. \Wat happens if that
16 | oad doesn't cone? Wo pays for the -- the

17 i nvestment that was nmade?

18 And the second is, if they do show up, and

19 they are here consum ng energy and consuni ng
20 demand, so forth, are they paying their fair share?
21 So those are the two big buckets. And I would
22 say nost of the design elenents on Schedule HIL,
23 are neant to protect the first circunstance. That
24 is, what happens if they don't show up? You don't
25 want to build, you know, a ot of infrastructure to
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serve a load, and it not be here.

So the way you -- you approach that is -- and
everybody in the industry is doing this -- |ong-
termcontracts, having significant demand char ges,
having significant term nation penalties, and
credit support, to prevent these |arge custoners
fromsaying, "Hey, | need 100 negawatts, 200
nmegawatts, 300 negawatts.” Then they don't --
they're not here. Wo's paying for that? Well,
they're still on the hook. And I think Santee
Cooper's done a fantastic job of naking sure that
that affordability challenge doesn't happen.

On the other hand, what if they do? | think
we're -- |'lIl get onto the next page a little bit,
and 1'll show you where | think you' ve got sone
very good protection on that. What's core to that,
| think, is the cost-of-service nethodol ogy, which
is, you know, appropriate aligned with industry
practices. We'Ill talk about that. But on the next
page, we'll see some design el enents that speak to
t hat second one.

There's a -- there's kind of a guarantee
maki ng sure they pay their fair share. So good --
good question. 1'll nake sure | -- | hit that as

wel | . | did touch on -- on this. These are --
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these are kind of the core tenets. So it's holding
them financially accountable for the resources that
are going to be required to serve the | oad that
they're asking for. So | think it's putting the
accountability rightly on the shoul ders of those

| arge | oad custonmers, to make sure they're paying
for the resources they're requesting.

This -- these are very typical, again, and |
think I've covered everything | wanted to say here.
Sonme of these are -- are very strong. 1've -- 1've
conmrented that there's sone of those are stronger
term nati on danmages and credit provisions. Wen
| ook at where Santee is, kind of, on the broad
spectrumof the industry, | would say stronger than
average in -- in terns of protecting existing
custoners from costs associated with these | arge
| oads.

So let's junp to the next slide. [|'Il conment
alittle bit further on that. The -- the top one
in terns of interconnection costs, Santee Cooper's
H L schedul e puts those interconnection costs on
the large | oad custonmer directly. They're
responsi ble for paying that. And then there's also
a nunber of provisions down below that, if things

change over tinme, it forces that custoner to
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provi de adequate notice and have contract
reductions or automatic contract extensions that
make sure that you-all have tine to adjust your
resource plans to any changes that they may have
over many years in ternms of their ultimte needs.
So that's a -- that's a fair balance with -- with
the uncertainty that exists over a |ong period.
But upfront, they're paying for their

i nterconnection costs.

And then, I'Il -- 1'"Il respond to your
guestion on the sufficiency. What if they do show
up at that very bottom charge? There's a retai
sufficiency recovery charge. That basically says
that Sant ee Cooper has the ability to | ook at the
revenues that this customer is bringing in and the
costs that are being incurred to serve them and
make sure that those revenues are covering their
costs and not harm ng other custoners. And there's
ability for -- for nmanagenent to | ook back over
time, make sure that's happening. And if it's not,
then they can apply charges to that |arge | oad

custonmer to nake sure that gap is closed. So

that's -- that's a significant protection. | would
say that's not common, but it is a -- a very strong
protection for you-all in terns of making sure that
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1 custoners aren't picking up the tab for these |arge
2 | oads.

3 So hopefully that's hel pful. Any other --

4 "Il pause on that one. That's a good topic. [|'1lI
5 pause there but -- okay.

6 Junp to ny next slide. Just on high inpact

7 | oads, one -- one nore closing remark. | know

8 there is a -- there's a lot of change in the

9 i ndustry right now, and there's been a -- a pretty
10 strong evol ution of how these contracts have | ooked
11 over the last three years. And the bal ance there
12 is certainly trying to find appropriate fair rates
13 for these large | oad custoners. You want to see

14 econom ¢ devel opnent. And | think you even heard
15 remarks earlier today about the benefits of |arger
16 custonmers or growh com ng onto the system and

17 spreading fixed costs over a |arger base. That is
18 true. You want to make sure that you can do that,
19 at the sanme tinme protecting existing customners.
20 And so these are areas where | think the
21 protections are very strong. M ght be consi dered
22 for, well, how does the industry evolve over the
23 next three years. This has not been a -- a static
24 topic by any neans. And |'ve spent the last three
25 years really studying these particular issues. And
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1 so, we -- we continue to see evol ution expected in
2 this space. And these are just sone areas that
3 Sant ee Cooper could | ook at over -- you know, for
4 future rate changes. So
5 Al right. Go to the cost of service for just
6 a nonent. And that was the bulk of it. So I
7 talked a long tine. Apologize for that. That was
8 the bulk of it. The rest of it is just a couple of
9 conments on cost of service, and then a review of
10 some remarks from other parties.
11 From cost of service, |I'll just say generally
12 we saw that Santee Cooper is using standard
13 i ndustry -- industry practices for cost of service,
14 al l ocating those revenues between the custoner
15 cl asses. Thank you to the -- the ORS
16 representative earlier for speaking. ORS commented
17 in their report that they concluded the
18 functionalization, classification allocation
19 met hods used in the cost of service generally align
20 with electric utility industry practices. W
21 agree. |In our review, we found that to be
22 appropriate and satisfactory in terns of splitting
23 the cost between the cl asses.
24 O hers commented on -- on changes they wanted
25 to see, and | would say there is no "right answer”
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for cost of service. You're trying to |ook at how
to allocate costs and fuel as -- as a -- you know,
sonet hing that was discussed as well in there. All
these things have to be | ooked at together. \Wen
you step back and | ook at a big picture of

al l ocating costs between the classes, what | saw
that Santee Cooper was doing and is proposing to
retain here, no changes fromthe prior cost-of-
service study. What they're choosing to retain --
retain is appropriate and reasonable split of costs
bet ween t he cl asses.

And next, for just a few remarks on rate
desi gn perspectives. Again, | appreciate the
comrents fromother parties on rate design. Again
several said, "Let's continue to educate and equip
custoners on the changes to the demand charge.”
agree with that. | think it can be hel pful when
you have a charge |ike that that maybe custoners
have expressed concern about not understandi ng or
not being able to respond to, how can you make sure
that they understand the inpacts to their bill from
these charges? How can you equip themw th tools
to respond better and save thensel ves and the
broader grid costs?

So -- so that we agreed with. And then sone
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of the other remarks |'ve got up here, | -- |
reviewed the BMC carefully to | ook at that rel ative
too, in particular, other municipalities' co-ops in
South Carolina. D d not find what Santee is
proposing to be out of step with that. It was in
line or even |ower than several that we saw.

And saw remarks on sone of the other folks.
-- | won't reiterate what they've said today. But
| felt like in general the rate designs were --
were very fair, inline with cost of service, and
consistent with industry practices that |'ve been
famliar with and -- and observing for many years.
So |l will stop there and just turn to -- well,

actually, let me goto ny last slide, if we can.

"' m not going repeat what -- what |'ve said.
We found the report to be -- the -- the managenent
proposal to be very helpful, inline with industry
practices, to be fair, balanced. 1've reiterated

-- | think sunmari zed sonme of ny future
considerations that | -- | hit on the other slides.
And | woul d just say again, we appreciate the
opportunity to do this review. Hopefully it's been
hel pful, informative, and |'ll be happy to take any
questions that you all have to the particulars

here, or other comrents that you've heard today.
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1 VI CE CHAI RVAN SI NGLETON:  Thank you, Jonathan, for an

excel |l ent overview. Any questions or coments from

t he Boar d?

4 DI RECTOR TI LLEY: Yes, sir. Jonathan, | ama

residential ratepayer, Schedule RG area -- ZIP
Code 29440. So | -- | amcurious, and | -- |'ve
got a multi-part question depending on how you
answer the first part. How commonplace is it for
other utilities in the region, out of the region,
across the country to have residential rate

schedul es based on demand or tine of use?

12 MR. BYRD: Yeah. Good -- good question. So |I've seen

that for utilities to have that as an option is
nore comon. For utilities to have a |ot of
custoners on that rate, | think it's nore conmmon
within municipalities and cooperatives. So -- soO
there is -- there are other rate alternatives that
are trying to drive the sanme outcone. | see those
as -- as fairly cormon as well. 1'Il give you a
coupl e of exanples. And again, these are just
different attenpts to achi eve the sane thing,

right?

23 DI RECTOR TI LLEY:  Uh- huh.

24 MR. BYRD: One of themis like a critical peak pricing

rate. So it looks like a -- a tine-of-use rate,
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1 but 1've got a call able event where you can call an
2 event and custoners respond. Mybe they get an
3 e-mai | the day ahead, and there's a really high
4 price during a particular w ndow. Another one
5 think that was referred to earlier today is a peak
6 time rebate where you' ve got a slightly higher
7 price overall, but | provide a discount if there is
8 a response during a peak event.

9 And Sant ee Cooper's approach is having that
10 demand rate, which againis -- is right in line
11 with those. [It's encouraging custoners to
12 constrain their usage during those peak hours that
13 are really driving the costs for the utility. And
14 so | think that's a -- it's a very reasonabl e
15 approach. It's not an uncommon tariff to have out
16 there as an option for custoners.

17 DI RECTOR TILLEY: And how -- second part, how

18 conmonpl ace is it to have the bal anced demand

19 billing?

20 MR. BYRD: |'ve seen -- so |'ve seen a lot of variety
21 there. |'ve seen sone where you have a denand

22 charge on a daily basis. So that would be |ike a
23 bal anced demand billing of 30, if you will.

24 DI RECTOR TI LLEY:  Uh-huh

25 MR. BYRD: And you're using four. | think there's
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11

somewhat of a dimnishing returns there. So there
is a custonmer benefit fromnoving fromone to four
interns of elimnating that single bad day
concern. And noving beyond that, you don't -- you
don't see much benefit. And what you're retaining
by kind of finding your -- your sweet spot in that
four is maintaining that solid price signal for
custoners to be able to control their consunption
and manage their bill. So |l -- 1 think that's a --
a very reasonabl e place for managenent to nove

fromthe one to the four

12 DI RECTOR TILLEY: And with that being the case, ny -- ny

13 | ast part of that question is: |In other |ocations,
14 other -- other utilities, what type of vehicles and
15 processes mght there be out there that are being
16 utilized to notify residential clients of real tine
17 -- | mean, it's done in industry. | have an

18 i ndustry background and -- interruptible, firm

19 demand, tinme of use, and industrial clients have a
20 notification that comes in, "You do this. Here's
21 the times." Can that be done for residential where
22 it would benefit thenf

23 MR BYRD: | -- I've seen that. A couple of exanples

24 woul d be, like |I nmentioned to you, the critica

25 peak pricing or peak tine rates, just other
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prograns where there's an option for customers to
sign up for either an e-mail or a text nmessage or
sone other alert process that they can get day
ahead. Now, in those cases, it's because there's a
program or an event being call ed.

What -- what you're tal king about here is nore
of a general grid-type alert, which is not unconmon
either. Like, "Tonorrow is going to be a -- a
resource constrai ned day. Please nmake sure you're
conserving energy. The grid' s going to be really
constrained." That's a fairly typical alert. |
t hi nk what would -- what coul d be considered as
beneficial here is where you include in that alert,
just a notice for custoners to say, "Tonorrow m ght
be a day when you set one of your four peaks for
the nonth. |It's going to be, you know, so many
degrees tonorrow norning. It's a cold snap.” And
that type of alert mght help custoners just be
particul arly concerned about that day.

DI RECTOR TI LLEY: So predictive neans?

MR BYRD: It's -- it would be largely weather oriented.
Just an alert that --

Dl RECTOR TI LLEY: Ckay.

MR. BYRD: ~-- in particular, residential custonmers wth,

you know, their -- their heating that cones on in

Southern Reporting, Inc.
depos@souther nreporting.net | www.souther nreporting.net



Public M eeting

Proposed Rate Adjustment Public Comment Meeting

Page 94
8/31/2026

1 the norning m ght benefit fromthat.

2 DI RECTOR TI LLEY: Thank you. | appreciate it.

3 M. Chair or -- | -- | would like to put forth that
4 Sant ee Cooper Managenent consider inplenenting,

5 review ng what type of vehicle could be inplenented
6 to help residential clients, in particular, in sone
7 type of notification or alert.

8 VI CE CHAI RVAN SI NGLETON:  Very good. Yes, sir?

9 DI RECTOR MUDGE: | have a comment. | appreciate your

10 presentation, everybody. Having been on this Board
11 for about ten years, | -- | look back, and | want
12 to make sure the record' s clear that, until rates
13 went up in 2025, for seven or eight years, there

14 were no increases. So if you ook at the rate

15 i ncreases, | think you need to | ook at a broader

16 time period. Qur -- our rates are very conpetitive
17 with -- with our peers in the state. As | |ook at
18 it as one board nmenber, we have to be conpetitive
19 at every class. W have to serve every class, and
20 bal anci ng there beyond nobst of us. So | recognize
21 how conplicated it is.
22 From what |'ve heard through the -- the
23 comments through the |ast nonth or so, having been
24 to the other neetings, | think we're on the right
25 road. | -- fromthe comments | hear, I'd like to
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think there's sonething better we can do for people
in the residential classes that are in a tough
position, kind of following up on Tims coment
about residential, and | would challenge us to that
as we go forward to the next two neetings. Thank

you.

7 VI CE CHAIR SI NGLETON:  Thank you.

8 DI RECTOR BENNETT: | -- | think it's a -- that's a very
9 fair statenment, Steve. And, Tam, |'d ask that you
10 guys give sone consideration to particularly our

11 folks on fixed income and the |ady earlier --

12 think she's left -- nmentioned that there are people
13 out there that noved to South Carolina to retire,
14 and -- and if there are things that we can -- we do
15 a lot already, you know. | appreciate what our

16 team |If we can reviewthis things to see if there
17 are additions we can add for -- for our retirees

18 and our fixed income folks here in the future.

19 MB. WLSON: Yeah

20 DI RECTOR BENNETT: |'d like nmanagenent to do that as
21 wel | .

22 Dl RECTOR DALTON: | think that's a chall enge al

23 utilities have, but |I would hope Santee Cooper
24 woul d be creative enough to figure a way to dea
25 with that --
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1 M5. W LSON: Yes.
2 DI RECTOR DALTON: -- a little better.

3 M5. WLSON: So thank you all for your comments. Santee

Cooper has | aunched two energy efficiency prograns
this year to address the issue that you just
nmentioned, Director Bennett. One is our

mar ket pl ace, which allows custoners to purchase
ener gy saving products, along with applicable
rebates. The other is our power partner program
and that is -- helps qualifying custoners be able
to I ower their energy use and nake their homes nore
affordabl e and -- or nore confortable. And so what
that programinvolves is that we provide and
install energy saving neasures at no cost to the
custoner. This programis provided to Mrtle Beach
and Socastee area. It really serves two -- two
specific benefits, right? So in addition to
addressi ng the root cause of the hone's
inefficiency, it permanently reduces the customer's
nont hly energy costs, as well as it contributes to
| owering Sant ee Cooper's overall system peak

demand.

23 VI CE CHAI RVAN SI NGLETON:  Thank you.

24 M5. WLSON: And we will continue to eval uate ot her

progr ans.
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1 DI RECTOR BENNETT: Please do. W appreciate y'all and
2 the fol ks who work Santee Cooper also. Just -- Tim
3 said our custoners, and Santee's -- we're the

4 hometown utility. So keep that up

5 M5. WLSON: Thank you

6 VI CE CHAI RVAN SI NGLETON:  Anything el se? Any questions
7 or comments?

8 DI RECTOR RI CHARDSON: Yeah. | just -- | echo those

9 conmmrents. | agree with that. You know, in Geg's
10 presentation | believe you said, across all the

11 comments that we've received, the top two issues
12 have been affordability and -- and peak, you know,
13 that -- that single bad day.

14 | just want to follow up on that coment that
15 we had at a previous neeting and even here today
16 from DCA around the idea of holidays and weekends,
17 right? Renoving that. And | believe | heard Geg
18 say that with weekend pricing, that tends to be a
19 21 percent or so of -- of -- of when our peaks are
20 occurring. But |I'mcurious, what -- what else are
21 you seeing in the industry? You' ve been very
22 grounded in industry standards this whole tinme. |Is
23 that sonmething you're seeing across the board and
24 for other utility conpanies?
25 MR BYRD: | -- 1 dothink it's fairly comon to have
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hol i days and/ or weekends. | think what's driving
that is the grid reality itself. So you want to
make sure that you're providing off-peak periods to
custonmers when you're actually experiencing a | ower
peak demand on the grid. And so what managenent
was saying was that they still have those peak grid
concerns on the weekend. And so | would be
cauti ous about sending, you know, an off-peak
signal wthout confidence that it is genuinely an
of f - peak period for -- for the systemyou're
serving. And then that just, you know, depends on
your custoner base and where you're |ocated and the
weat her and so forth. And so | think managenent's
reviewed that and had sonme concerns about that.

DI RECTOR RICHARDSON: Right. And, Geg, y'all have
revi ewed the peak pricing on the weekends. Have
you done the same study and anal ysis for holidays?

MR, MCCORMACK:  No.

DI RECTOR RI CHARDSON: Okay. Wwell, M. Vice Chair, 1'd
| ove us to direct nmanagenent to take a | ook at
potentially excluding federal holidays fromthose
peak pricing signals that -- that are comng in.

VI CE CHAI RVAN SI NGLETON: Duly noted. Thank you,
Director. Any other question or coments fromthe

Board? All right. Hearing none, we have no other
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business. 1'll entertain a notion to adjourn

2 DI RECTOR CLARK:  So noved

3 VI CE CHAI RVAN SI NGLETON:  Mdtion. Second?

4 DI RECTOR TAYLOR:  Second.

5 VI CE CHAI RVAN SI NGLETON:  Second. All in favor?
6 BOARD | N UNI SON:  Aye.

7 VI CE CHAI RVAN SI NGLETON:  We stand adj our ned.

(Wher eupon, the hearing was
concluded at 3:58 p.m)
(*This transcript may contain quoted nateri al
Such material is reproduced as read or quoted

by the speaker.)
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of ny skill and ability;
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