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2020 Smart Energy Existing Home 

Single Family Smart Thermostat Installation Form 

Instructions: 

1. Santee Cooper is offering a $50 rebate for prequalified

smart thermostats to eligible residential customers.

• Thermostats must match device name and model
number per Table 1-1 (see page 2).

2. The home must meet the following eligibility

requirements to participate:

• Home must be separately metered and receive
electrical service from Santee Cooper.

• Home must be all electric, excluding hybrid heat
pumps, gas fireplaces and gas cooktops only.

Appliances Electric Non-Electric 

Water Heater 

HVAC Equipment (Heating) 

Clothes Dryer 

Stove 

• Home must be a single-family residence be

eligible for a thermostat rebate. Single family is

defined as a single, detached residential dwelling.

NOTE:  Multi-family units in buildings such as

apartments, condos and townhomes are not

eligible.

3. Thermostats must be new. Rebate payments are

limited to the price of the thermostat and a maximum

of two (2) qualifying devices per customer address.

4. Rebate processing is contingent upon receipt and final

review of this form and the following required

materials:

• Picture(s) of eligible devices

• Proof of purchase

5. All required documentation must be submitted no later

than November 30, 2020. Reference the Program
Manual for details.

Step 1 - Customer Information 

Customer Name Last 4 digits of Social Security Number 

Street Address City State Zip 

Electric Meter Number1/Meter Base# Customer Phone Number Email 
1Electric Meter Number can be found on the customer’s electric bill. 

Step 2 - Required Documentation 

Complete the following sections based on the equipment installed at the home. Failure to provide complete information will delay rebate payment.

Thermostat Information 

Brand Model Number Number of Thermostats in the Home Number of Thermostats Installed 

Home Information 

Home Square 
Footage 

Year Built Number of Years Occupied 
by Current Resident 

Number of Heat Pumps in 
the Home 

Estimated System Install 
Date 

Heat Pump Size 
(Tons) 

Step 3 - Customer Signature 

I hereby certify that the Smart Thermostat(s) has been installed at the address provided herein in accordance with the Smart Energy Existing Homes Program 
requirements; and the information provided in this form is accurate and complete. I understand that Santee Cooper requires this form to be fully completed and 
all required documentation submitted in order to process rebate requests. 

Customer Signature Customer Printed Name Date 

https://www.santeecooper.com/_Assets/pdfs/Save-Energy-Money/My-Home/2020-SEEH-Program-Manual-V2-FINAL.pdf
https://www.santeecooper.com/_Assets/pdfs/Save-Energy-Money/My-Home/2020-SEEH-Program-Manual-V2-FINAL.pdf
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2020 Smart Energy Existing Home 

Single Family Smart Thermostat Installation Form 

Table 1-1 Santee Cooper Prequalified Thermostat List 

Send Completed Form to: 

Santee Cooper Energy Support Services 

305A Gardner Lacy Road 

Myrtle Beach, SC 29579 

Email: Residential.Energy@santeecooper.com 

mailto:Residential.Energy@santeecooper.com
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