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     2016 Smart Energy Existing Homes Program 
Thermostat Rebate Application

Santee Cooper is offering a limited number of rebates for thermostats that meet the following criteria: 

• MUST be WiFi enabled
• MUST be EITHER Self-learning OR Occupancy Sensing

Rebates are available to Santee Cooper residential customers who own a home meeting the following eligibility 
requirements: 

• Home must be separately metered and receive electrical service from Santee Cooper.
• Home must be single-family, defined as either detached or up to and including four attached units.
• Homeowner must have occupied residence prior to 2015.
• Home must be all electric, excluding hybrid heat pumps, gas fireplaces, and gas cooktops.

Note:  Rebates are limited. Please call Santee Cooper at (843) 946-5942 to confirm rebate availability prior to purchase. 
Maximum of two rebates for homes with multiple thermostats. 

 STEP 1:  HOMEOWNER INFORMATION 

The rebate(s) will be made payable to the Santee Cooper residential customer and mailed to the address indicated below. 

Note: To be completed by homeowner.  

Name: 

Address: 

City: State: Zip: 

Email: Primary Phone: Secondary Phone: 

Electric Meter Base Number: 

STEP 2:  REQUIRED DOCUMENTATION 

Complete the following sections based on the equipment installed at the home. Failure to provide complete information will 
delay the rebate payment.  

Thermostat Information 

Brand: Model #: Number Installed: 

Home Information 

Size of Home 
(sq. ft.): 

Year 
built: 

Year occupied by 
current resident: 

Number of Thermostats in the Home: Number of Heat Pumps in the Home: 

Estimated System Install Date: Heat Pump Size (tons): 

Note:  Please submit all invoices with equipment costs for processing. 

• All projects eligible for rebates must be completed and necessary documentation submitted prior to November 30th, 2016.
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STEP 3:  TERMS & CONDITIONS 

1. I understand that I will only receive the rebate if the thermostat(s) installed qualify in accordance with the program standards.

2. I understand that the rebate that I am awarded will help offset the cost to install the thermostat(s), and that I am responsible for
paying the balance of the costs associated with such upgrades including, but not limited to, cost of materials, labor, and any
applicable Residential Trade Ally fees.

3. I understand that I am responsible for paying a Residential Trade Ally any applicable fees associated with installing the thermostat(s)
and Santee Cooper has no part in any agreement between me and the Santee Cooper Residential Trade Ally I may select to
complete the work.

4. I understand that the rebates associated with this Rebate Application will only be paid to a Santee Cooper residential customer that
meets the eligibility requirements of the Smart Energy Existing Homes Program as outlined in the section above.

5. I understand that if I accept a thermostat rebate, my home will be ineligible for future thermostat rebates for a period of up to 15
years.

6. I understand that participation in the Smart Energy Existing Homes Program is voluntary on behalf of Santee Cooper and the
Applicant. Santee Cooper has the right to change, modify, or cancel the program at any time.

7. I will allow, if requested, a representative from Santee Cooper or any authorized third party reasonable access to my property to
verify the installed product I have purchased before a rebate is paid. I understand that a rebate will not be paid if I refuse to
participate in any required verification. The verification of installation must be scheduled within 30 days of customer contact by
Santee Cooper. I understand that Santee Cooper may contact the qualifying product vendor and/or installer, if needed, to verify
purchase and/or installation and may provide my name and/or address to complete this verification.

8. I agree to indemnify and hold Santee Cooper and its agents, and employees harmless against all loss, damage, expense, and liability
arising out of or in any way connected with any measures installed.

9. I understand that Santee Cooper makes no warranty regarding work that may be performed by Residential Trade Allies, equipment
performance, or energy savings.

I have read and understood the terms and conditions of this program. I certify that the information I have provided is true and 
correct and that the energy efficiency improvements for rebate meet the requirements in this application. 

Homeowner Signature: Date: 

Submit the completed Rebate Application and required documentation to your Energy Advisor or to: 

 

 
 
 
 
 

Santee Cooper will review the paperwork and schedule a final inspection (if necessary) to verify the improvements 
meet the Program’s eligibility requirements. You will receive your rebate within eight weeks after  

successful completion of the final inspection. 

Santee Cooper Myrtle Beach Office 
1703 Oak Street 

Myrtle Beach, SC 29577 
Fax:  843-946-5958 
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